P SDF\Wb HSRUWV

6WRQJ DQG 5 HVIGHW& RP P XQMHV $ FAWW
6P D@ WDQW |RU9 RXQM-U,QYRONQ] 2 LI DAVDMRQV







. 6WRQ DQG 5 HVITHQM&RP P XQWH 6P D@ WDQW 5 HDFK DQG ,P SDFW

o . H REMRMNHV
o 2 X\WWRP HV

- 9ROQMHUQ) SHONERG DGP IQMDIRQ

. 6P D@ WDQW SWIRFHW

o ([ SUHHWMRQR ,QMMHANARIH
o $SSTFDURQABUH
o ) HHEDANIRP JUDQMHV

. P SDPWQDSVKRW

o 3 URUMW FRKRWV VXSSRUMG
o 2 XWRP HV DFKIHYHG

. 1 DAWRQDOGDVD
. 9DXH SIRSRVIMRQ
. YDWHY Z IWILQ WH SIRFHW

- | DQIXDIH

o 71P HIQHV
o ) HHEEDANIURP JUDQMHV

. &DVHWXYGEHV

o / DO EILG&DWH) RXQEDURY/ [P WG 9 IARUD

o 5HHEY 9 HMDQV ,FRERIDMG 1 RUHD 7 HUMRY

o *DQQ) * IRXQG: $ : HMMO$ XD

o )2/ /1P IMG 4 XHHQUDQG

- %DEDO D] DU) RXQEDMRQ 6 RX\K $ X\VDID

o &DQEHUD ( QYILRGP HOA&HQMH $ XVADIDQ & DSMICY HUMRY
. 5HDO &KDQIH 1HZ 6RX\K: DBV

- 7DVP DQDQ$WRADIRQR! 6 WM 6 FKRRX LI DQYV BRQV 7 DVP DQD



6 WRQJ DQG 5 AMIAHQW

&RP P XQWHV 6P D@ WDQW

5($&+ $1' ,03$&7

7KH 6\WRQ) DQG 5 HVITHOA& RP P XQUHV
t &RP P XQW 6 XSSRW 6P DO DQN
IRU9 ROQMHU, QrROIQJ 2 L DQVDMRQY
$ AW GHIYHHG DIRDD®
lQVP D@ DQN R \R
JUIDWURRW YRGQMUIQYRIQ)
RUDQVDMRQY * IDVWURRW RU DQVDURQY
Z HUH GHIQHG DV RU DQYDIRQY \KDW
KDYH }J}

D Z RINRUH Z W D SURSRMRQ R
RUP RUH YROQMHY
DQDQQXDAGFRP HR EHBZ

DQG
VXSSRWRCH RUP RUH R \KH

IGHQMHG SURIM JURXSV DV
IGHQMHG EHBZ

7KL DAIYIW Z DV SDWR \KH EURDGHU
6WRQJ DQG 5 HITHQAE RP P XQUHV
6$5& $PMW IXQGHGE \WH

' HSDWW HQAR 6 RFAIDGB HYIEHV 7KH

$ AW SLRYIGHV J IDQWXQAQ \R
RUDQVDIRQY IRURGH Rl \IP H @ LWNG
SURMPW 7 KHVH DUH FRP P XQW GLIYHQ
DQG GHVL QHG R KHS YXQHUDE® DQG
QVDGYDQMI HG SHRSG! SDWFASDM

VRAD® DQG HARQRP [FDO®

SO L1 IWs 8V

i1 6Tv6A @A 66i i

6$5& KHIV EXIG \WRQI DQG UMOHQN
FRP P XQUV \WDVW/XSSRWEHRS®! \R

. RYHUFRP H GVDGYDQWUIH
. SURVIGH JUDWUFRP P XQW
HQIDIHP HQW
. SURP R\M SDWIFLSDMRQ DQG EHBQILQJ}
. SURP RM EHWHUHGXFDIRQ WDIQQ]
DQG HP SB P HQW/
. EXIT VHO WHIDQFH DQG
HP SRZ HWP HQW

7KH 6 WRQJ DQG 5 HIHQA& RP P XQUHAV t
&RP P XQW 6 XSSRWY 6P DX UDQW
IXQAQ) Z DV DYDIDE® \R VXSSRW
DRRYMAV \INQ) SOFH EHEHHQ
IRMHPEHU t 0D B

1068 6100.
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. H REMPWYHV

7KHNA REMPYHV R \KHVH JUDQN Z HH
\R EXLG YROQMHUP DQDJ HP HQW
FDSDELD Z WIQ R DQVDIRQY VR XSOW
YROQMHUFDSDEIOV IQFOEQ) YROQM-U
NCRZ BIGIH WN@ DQG YROQAMHU

QP EHY DQG\R VXSSRWDD QP HQ/Z W
\KH VAMDWU LE REMPYHV R \WH 1 DURQDO
6MDMI\ 1RU9 ROQAMHUIQ) DQG WH

1 DIRQDCE \BQEDLEY [RU9 ROQMHU
,QYROHP HONQ RU DQVDMRQY WDW
VXSSRW

. \RXQJ SHRS®I R \HDWZKR
DUH QVHQIDJHG RUDWIMNR
AHQIDIIQ) 1RP HGXFDIRQ\R
UHFRQQHAWZ WK WHUFRP P XQW
VAKRROMDIQQ) DQG RUHP SB P HOW

. SHRSGI Z \W QVDEIMMAY DQG RU
P HQBCKHDAN FRQAMRQY \R
SDWFASDM IQ\WH FRP P XQW DQG
Z RIN\RZ DBV EHFRP 1QJ RU

UHP DIQQ) LQGEHSHQCHANDQG
HQI DIHG IQ\WH HFRQRP\ DQGRU
VRAHW

. ZRP HQZKRH SHUHGFH RUDUWH DW
UMNR H SHIHQAQ) VROMRQRU
QVFUP ICDWRQ\R SDWFSDIM 1Q WH
FRP P XQW DQG RUHFRQRP\ DQG
\QPUHDVH \WHUVHD DI HCR

. SHRSGIZ KR DUH XQHP SB HG\R
IQPUHDVH SDIMFASDURQ 1O \WHU
FRP P XQW DQG RUIGFUHDVH WHU
FDSDAW \R HQIDUH IQ HP S® P HQW
WDIQQ] RUH M) HP SB P HQW
VHEHV

2 XWRP HV

7 KH IQMQGHG RX\FRP HV R \WH JUDQN

Z HUH \R IQFUHDVH \WH FDSDELOW DQG
FDSDAW | RUYRGQMHUIQYROIQJ

RU DQYDIRQY \R XSOVWRGQMHUFDSDELD

IQFOQQ) YROQMHUNGRZ BIGIH WN@ DQG
YROQMHUQKP EHY \R VXSSRW

. IQFWDVHG VRAIDOFLYIE DQG HFRGRP IE
SDWASDIRQ

. UHGXFHG BIYHY R VRAIDO
VROMRQ [QFUHDVHG VHQMH RN EHBQILQ)
IQFRP P XQUV

. SHRSGI\R EH VHO UHIDQAHP SRZ HIHG
DQGH SHUHQFH DQ P SIRYHG VHQMH R
ZHBHQ}

. SHRSGI\R EH HQJ DI HG LQ HGXFDMRQ
WDIQQ] DQGZ RN UG VHYIEHV DQG
DRV

. SHRSGI\R P SURYH Z RIN W@ DQG

KDYH ICQFUBHDVHG RSSRUXQWAV IRUSDIG
ZRWN

. SHRSGI\R HQIDIH Z WK DQG VXBIQ
HQJI DIHP HQAZ W FRP P XQW VHIYIEHV
DQG DRIV

. SHRSGI\R P SURYH FRQUHAIRQY DG
QNDI HV \R VHIYIEHY \KDWXUKHU
VXSSRWWHUIGFUHDVHG VRADOFLYIE
DQG HFRGRP [E SDMFSDVRQ}



9 ROQMHUQI SHDN ERG\
DGP LOMADARQ

7KH 9 ROQMHUQ) 3 HDNYRAHV 93 %/
ZHHHQDIHGE \WH' HSDWW HOR

6 RALDCE HYIEHV \R DGP [QVMUWH VP DO
JWDQN \R JIDWURRN R DQVDMRQY
\WURXJ K DQ IQFGMYH DQG DFFHVWEG
JWDQMBURFHW 7 KLY DFNQRZ BIG) HG WDW
IRUVP DIURL DQVDIRQY Z W @ MMG

L UDVWKPMUH DQG UAVRXUAQ) JUDQW
SURFHWHV FDQ EH WP H FRQUXP 1QJ DQG
QLIEX®V

7KH 9 RIQMHUQ) 3 HDNYRAHY VHWKS D
1 DURQDQ RINQJ * IRXS BIGE\ D

1 DWRQDG' WDQN 0 DQDI HUWR GHYHBS DQ
DFFHVWIE®! J UIDQW SURFHW \R DAEDPQHZ
DQG H MY DXGHGFHY DFIRW GYHYH
JUDWURRWRU DQVDIRQY



6P D@ WDQW SURFHW

2 XUIRFXV IQ GV QQJ \WH JUIDQW

DGP IQMADVMRQ SURFHW Z DV \R P SURYH
DFFHVMELDV DQG LQFOMRQ \WHUHRUA
UHGXAQ) \WH DCP [QMDWYH EXWEHORY
\WH DSSTFDIRQ SURFHW RQ DGSDMEAY
IQYROHG 7KLV Z DV SDMEXOD P SRMUQN
JLYHQ WH \BU HDXEHQFH R J IDWURRW
YROQMHUIQYROIQ) RUDQVDMRQY Z KR
DUH O HO XQGHUUAVRXUFHG DQG RIMQ
IX® YROQMHUXQ P HDQQ) W@

DQG RUH SHUHQRH 1Q J UDQADSSTFDMRQV
DU QRADZ D\ VD JLIYHQ ,\WZ DV [P SRUBIQN
\KDVWKH DSSTFDMRQ SURFHW EH UHD\WYH
R WH V] H Rl WH J UIDQADQG \WH DPYLA
EHQ) GHDHHG

,QRGHUMMR DFKIHYH WV D\ R VAU H
DSSTDWRQ SURFHW Z DV HP EHGEHG

IFAGQ

& A @ 6EQ AA "TA
$ SSTDON Z HUH LOYIWG \R VXEP MD
VKRWH SUAWMRQ R IQMMHWWDGEIHMQ]
HWHQIDORU DQYVDMRQDCHED LELON FUMAID
DQG RXVERIQ) SURSRVHG DRV \R EH
GHYHHG ( DFK MUVARMRQ \WHQ
DWHWHG \WH I[QRUP DIRQ SUIRYIGHG

$ @DSSTFDQN Z KR VXEP WHG DQ

H SUWMRQR! LOMHWZ W HD) E®!
DRIV DQG P HWD@RU DQVDWRCDO

HOJ LELOW FUAMUD Z HUH IQYIWG \R VXEP VD
IXQDSSTFDVMRY ,Q MUVGAFMRQY Z KHUH

H SUWMRQR! IQMIHWW Z HH BFHYHG IO
WV QUEDQAQXP EHY WH DSSTFDMRQY Z W
EHVWDDI QP HQAZ HUH LOYLNG

7KH EHQHIWR \KLY SURFHW Z DV \KDWW
VDYHG  DSSTDQN IURP VXEP W) D
GQIW\ DSSTDMRQ L WHUSURSRVHG
DRYIMAN Z HUH IQHDI IEG! WHEXAIQ) WH

IP SDPWRQ\WHUUHVRXUFHV IOAMDG Rl \WHP
XQEHWENQJ [XWHUZ RINRQ DQ
DSSTFDIRY 7KLY 1QVME WHGEXFHG WH
DGP IQMRDIYH EXUEHQ RQ\WH 9 ROQAMHUQ]
3HDNYRGAHV B\ HEXAQ) WH QXP EHUR
LQHD EG DSSTEEDMRQY UHTXILQ) WHYILZ



7 KH [LQDOHSRWBURFHW Z DV DOR

FDUH X@® FROVGHUHG \R HQVXUH WDV
FDSUMUHG \WH DFKIHYHP HOAR! WH JUDQW
REMIPIYHV Z KI®I QRABDFQ) XQGXH
EXUEHQ RQWH JWDQMHY 7 KH WP SOWMV
|RUWH [LQDOUHSRWDQG | LCDQRIDCDFTXIEIO
Z HUH VKDUHG Z MY J UDQIMHV Z KHQ \KH
IXQAQ) Z DV DZ DWEHG VR \WDWKH FRXG
DRYHO SOQIRU DQG P RQMRUSIRI UHW
\RURXI KRXW

$ QRIHUVMS \INHQ W [P SURYH \WH
LQFOMYIW DQG DFFHVWWIELDV R \WH
SURFHW Z DV \WH DSSRIQF HOAR JUDQW

FRRECDRY 1Q HDFK R \WH VWMV DQG
WUARUHY Z KR Z HUH \WH BDG FRQDFW

DQG DYDIDE®! \R VXSSRWA IDQMHV

+DYIQ) D GHAFDWG SHYRQ DYDIDE®! R
DQVZ HUTXHWIRQY FKHEN 1Q UHI XD
DQG SURYIGH VXSSRWDV QHHGHG Z DV Z HO)
UHPHLYHG DQG D@BZ HG J IDQMHV \R VHHN
VXSSRWZ KHQ QHHGHG DQG XQGHWARQG
\WH SURFHW

/ DIMULQ KLY GREXP HQWY/ D VXP P DU R
\WH EDUWHLY Z MIQ WLV SURFHW Z KIE K
\WH YROQAMHUSHDN ERGHV Z RXG
DGYRFDM VKRX@ EH WP RYHG IURP
IXVMUH J LDOW



) b

&RP P XQFDIRQ Z WK
RXUFDVH RIIEHUZ DV
HDW DQGKHSIXO: H
IHONXSSRUMG
\MURXJ KRXVANH SURVIFW
DQG Z H KDYH BDWCHG D
JUHDWEHDCDERXVWKH
S 7KH SURFHW Z DV VP RR DQG Z HOVXSSRUMG
7KH GREXP HQMRQZ DV HDV. VR DFFHW DQG
QDYLIDW DQG\KH |G IELOW Z MKIQ \KH J UDQW
D@Z HG XV \R UVSRQG P HDQQJ IX@ \R FRP P XQU

QHHGV 7KH VXSSRWURP \KWH 9 RGQIMHUQ) 3 HDN
YRG DQG WH VWKPMUH Rl \WH SURIWDP Z HUH
H FH®IQW7 KDQN\ RX IRUWH RSSRUINMQW \KIY

JUDQVKDV KDG D @I [P SDRPWQ RXUFRP P XQW
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\WZ DV JUHDWR KDYH
UHI XOUFRQIUANZ WK
6$5& WWDP ZKR RWQ
FD@G DQG P DGH FRQBF
ZMWPHWRWHKRZ ZH
ZHHJIRQ , KDYH QR
VHHQWLY WSH R
LOMDPRQ Z W DQ
RWWHUJI IDQN




b

6\BA| KDYH EHHQVR KHSIXO:  H DUH KO
JUDM XDV ZHDUH YHY QHZ DQG QHHG DOWH
DWIMBGQFH Z H FDQ JHW

7 KH J IDQADSSTDIRQ
SURFHW HQDE®IG
HIFHQR Z W FeDU
FUMAUD DQG P HIW
( TXD® \WH UHSRWMD)
VWP IV H FHBIQW
$V WLV IV RXUIAV
HQIDIHP HQAZ W D
IXQEHG J IDQASURMIFW
ZHERNIRZ DGR
DQ RKHU
RSSRUMQUAY |URP
9 ROQMHIQ 6$ \WDW
Z IQFRQIOXH \R EXI@
RXUFDSDFIW DV D
UHFRJ QVHG YROQM-U
SURYIGHUIQ $ GHDICGH
7KDQN\ RX

$V D YROQMU , UHD@® DSSUHFDWM Z KDWD
MP S®I SURFHW WH DFTXIWBCSURFHW IV WA/ D
UHOH \R EH DEG! R VSHQG YDODE®! WP H RQ
GHIYHUQ) RXWRP HY IDWHUWDQ VSHQG KRXLY
RQ DFTXMBIOGRAXP HQW 7 KDQN\ RX

) RXQG \WH J IDQABURFHW FBDU DFFHVMIE®I
DQG VXSSRWYH 7 KH JXIGHEHY DQG WP SOWMv
ZHHHM \RIR®Z DQGZ H DSSUHFIDMG
NCRZ 1IQ) Z H FRX@ UHDRK RXWRUKHS Il QHHGHG
: HDUHH WHP HO JIDMXARUKH IXQAQ)

Z KIFK KDV P DGH D VW QUEFDQWSRVIMYH [P SDF
RQ RXURL DQVDMRQY DELOW \R WDIQ DQG
VXSSRWWRGQMHY 7KDQN\ RX IRUVXSSRUDY

FRP P XQW GBIG SURIDP V WDVEXIG

FROOHARQ IQFGVIRQ DQG UHMOHQAH



7KH IP SDRARI \WH 6 \WWRQJ DQG 5 HMIHQ/&RP P XQWHVt &RP P XQW 6 XSSRW 6 P DO

* UDQW IRU9 RIQMHU,QROIQ) 2 UDQY BIRQVS$ YW Z DV VIQUEDQN  RUDQVDMRQY
Z HUH I XQGHG DQG VXSSRUMG \R GHIYHUDF MO \WDWEXIOVKH F [SDF W R \WHURU DQVDIRQ

WHUYRGQMHUP DQDIHY DQG P RUH \KDQ YROQMHY 7 KURXJ K WHUSURWFW \KH
VXSSRUMG SURUMY FRKRWP HP EHY/ \R EMWUHQI DIH V RID® DQG HF RRP IE [ 1Q
\WHUFRP P XQUV

3 URUW &RKRWV 6 XSSRUMG

+HH LV D EUHDNGRZ QR WH QXP EHUR 1QQY GXDY 1URP WWH IGHQMHG SURIW F RRW

VXSSRUMG \WURXI K \WH IXQAQJ

\ RXQI SHRS®

W \HDWZKR D
QVHQIDIHG RUDMMR
QAHYDIIQ) IRP
HGXFDMIRQ R UHFRQOHPWZ W
WHUFRP P XQW VFKRRO
WDIQQ) DQG RUHP SB P HOW

ZRP HQ

ZKRH SHUIHQFH RUDUH DW
UMNR H SHUIHQFIQ) VROMRQ
RUGVAUP IQDWRQ W
SDWFLSDW LQWH FRP P XQW
DQG RUHFRQRP\ DQG
LQFUHDVH \WHUVHOD DI HQR

SHRS®1 Z IW GLVDELDAHV
DOG RUP HQWCOKHDEM
FRQGMRQV

\R SDUFLSDW [Q \WH
FRP P XQW DQGZ RINVRZ DBV
EHFRP 1Q) RUUHP DIQQY
LQCHSHQEHANDQG HI DIHG IQ
\WH HFRQRP \ DQG RUVRFLHW

SHRS® Z KR DWH

XOHP SR\ HG

\R LQPUHDVH SDIMASDUIRQ [Q \WHU
FRP P XQW DQG RUIGFUHDVH \WHU
FDSDAW \R HQIDIH [Q

HP SR P HOMWDIQQ) RUH DY
HP SB\ P HOAWVHYIEHV



2 XWRP HV $ FKIHYHG

, QFUHDVH FDSDELDV  FDSDFIW

DQG HQI DI HP HOWRU
RU DQVDMRQV DQG LOGLYIGXDY

RWH  JUDQAHFASIHON UHSRWG
DQ LQFUHDVH LQ FDSDEL®V DQG FDSDAW 1Q
\WHURLI DQVDMRQY R XSOWROQAMHU
FDSDELOV IQFOGEQ) YROQMHU
NQRZ BIGIH VN@ DQG YROQMHU
QXP EHY $ PIYIMHV VXSSRMD) WKLY
IQFUDVH IQFOGHG

. WDIQQ] IRUYROQMHUP DQDIHY ERK
IO XQGHYARQEQ) \WH QHHGV R \KH
SURUM FRKRW DQG 1Q YROQMHU
P DQDJ HP HOAEHWSLDRIFH

. MDIQQ) IRUYROQMHY \R XQGHABQG
\WH QHHGV R \WH SURINV FRKRW DQG
\R | DFLOMI DRI | RUMEH SURUMY
FRKRW

. 5HYLZ Q) DQGXSCDIY SRIAHV
DQG SURFHGXUAV

R\WH  JUDQAMHV UHSRWG DQ
IQFU-DVH 1Q VRADOFIYIE DQG HARQRP IF
SDWFSDMRQ \KY P D\ KDYH EHHQIRU
YROQMHY IQAYIGXDY RUERW

JUDQMHV UHSRUMG UHGXFHG BIYHY R
VRADAVROMRQ DQG DQ ICFUHDVHG VHQY H
R EHRQIIQ) IQ\MHUFRP P XQUAV
UHSRWAWG DQ P SUIRYHG VHQUH R

Z HBHQJ

JUDQMHV UHSRUAMG \WHUYROQMHWY
DQG RUSDMFLSDQN HQJ DI HG LQ HGXF TIRQ
WDIQQ) DQGZ RN BDG. VHIEHV
UHSRUMG DQ P SIRYHP HONQ Z RUN UHDG
NG | RUNHUYRGQMLY DQG RU
SDWASDQNDQG  UHSRUWMG IQFUDVHG
RSSRUYQUV IRUSDIG Z RN

JUDQMHV UHSRUMG \WHUYRGQMLY

DQG RUSDWFSDQN HQIDJ Q) Z W

FRP P XQW VHWYIEHV DQG DRYMEN DQG
UHSRUAIG P SURYHG FRQOHRIRQY \R

VHYIEHY WDWXUWHUVXSSRWKHUVRF DO

HYIE DQG HFRCQRP IE SDUWASDRQ

$ @ QP HOAZ MY WH 1 DARQDO
6 VBQGDLGV | RU9 ROQWHU

,QYROHP HOADQG WH 1 DARQDO
6WDWJ\ |RU9 ROXQWHUQ]

2 CHR WH REMPIYHV R \WH 6 \WRQ) DQG

5 HMOHQ/M&RP P XQWAVt &RP P XQW
6 XSSRWY 6P D@ UWDQNV IRU9 RAQMU

,QVROLQJ 2 LI DQVDMRQY $ PYIW Z DV \R
VHH DAYV DD Q Z W ERI \WH 1 DURQDO
6 \BQEDUGY | RU9 ROQMHU, QrRIHP HOADQG
\WH 1 DIRQDGE WDMI\ 1RU9 ROQMHIQ]

7 KH J IDQAGREXP HQBMRQ @NHG
DSSTFDQN \R IXUKHUIQ RUP DURQ DERXW
ERW \WH 6 \BQEDUBY DQG \WH 6 WD\
IXWKHUSURP RIQJ \KHVH [P SRUDIQW

[QMDYHY Z W J IDWARRW RU DQVDMRQY



1 DAWRQDGCs WWQGDUEY | RU9 RXQWHU, QYROHP HOW
$ @I IDQMHV UHSRUMG \KDVWKHUIXQGHG DF MWV DO QHG Z WY \WH 1 DIRQD6 \BIQEDUGY IRU
9 ROQMHUQ) 7KH IRBZIQJ) IV D EBDN GZ QR Z KIE KDF MO DO QHG Z MY HDFK ABIQEDUG

DO QHG Z WK 6 \BQGDLG
9ROQMHUQ] IV

HP EHGGHG lQ BDGHIKIS
JRYHUDQRH DQG FXAMUH

DO QHG Z WK 6 \BQGDLG
5 HAKWY HOAY HTX\DEG
DQG GYHWAW IV YDOHG

00000

e

DO QHG Z WK 6 \BQGDUG
9RQM-UVDIHW DQG
Z HBHQ IV SIRMPNG

-

DO QHG Z WK 6 \BQGDUG
9ROQAMHY DUH
UHFRIQVHG

-

4 N

DO QHG Z WK 6 \BQGDLG
9 ROQMHUSDUFSDIRQ LV
FKDP SIRCHG DQG

P RGHO®IG

- S/

N Y

$/\»

4 N

DO QHG Z WK 6 \BQGDUG
9RQM-LY DUH VXSSRUMG
DQG GHYHBSHG

4 N

DO QHG Z WK 6 \BQGDLG
3RIFIHV DQG SUDFWFHY
DUH FRQIXRX\VD

[P SURYHG
o /




$ @ QP HOAZ LW WH 1 DARQDOS WDWI\ 1RU9 RXQMHUQ]
$ QI UIDQMHV UHSRUMG \WDVWKHUDRIYINAY DO CHG Z W RCH R P RIH R \WH REMAIF MHV Rl \KH

1 DURQDCY ROQMHUQ) 6 WDWI\ \WH IRTZ IQJ IV D EHDNGRZ QR Z KIE KREMPY N \IKH
DO QHG \R

,QGLYLGXDOB RWQWDODQG WH 9 RQWHU

( [ SHUHQFH o
- D@ CHG Z W 6 \WDWI LE 2 EMIRYH ) RFXRQ @ é

\KH 9 ROQMHU( [ SHUHQFH “
DOQHGZ MW 6WDWIIE 2 EMPIYH 0 D\H -

OROIQMHIQ) ,QFOMYH DQG $ FFHWME®! Q
DUQHGZ MW 6 WDMIIE 2 EMPIYH  ( QUXUH

OROIQM-UQY 1V 1 RW [ SEATMYH

(“\ &RP P XQW DQG VRFIDAP SDFW

D@ CHG Z MW 6 \WDWI IE 2 ENMRVYH " IYHWYIL
WH 8 QGHYABQAQ) R 9RGQMHUQ

D@ CHG Z MW 6 \WDWI LE 2 ENRVYH 5HV IKSH
WH 3 XEQF 3HIFHSIRQ R 9 RGQMHUQ)

D@ CHG Z W 6 \MDWMI LEF 2 ENMRVYH
5 HFRI QVH \WH , QKHUHQ/® DOH R 9 REQMHUQ]

DO CHG Z W 6 WDWI IE 2 EMPYH ( e
D &RP P XQWeeHG $ SSURDFK

& RQGMRQV [RUIRXQMHUIQ) VR 7 KUYH

DOQHGZ W 6 WDMIIE 2 EMPYH 0 DN\H ‘
9ROQMHUQ) D & RW 3RUIRIR ,WXH 1Q* RYHP HQWV
DOCHGZ MK 6 WDMIE 2 EMPYH  9X@
6WRQJ / HDGHWKLS DQG 6 KDUHG $ FFRXQEELONV
DOCHGZ K 6WDMIE 2 EMAYH  &RP P MR .
6 WDWI IE , QYHR HQW

DOQHGZ MW 6WDMIIE 2 EMAYH ~ 5HF RQV H
\WH ,P SRUBGFH R 9RGQMHUO DQDIHP HQW
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7 KH SURFHW Z DV UHD® KHSIXADQG EHQHIEIDADQG KHSHG XV \R
UHYLHZ \WH 1 DURCDCS \BIQEDUBY Z KIFK UHD@® EHQH WG \KH
RUDQVDIRY , IRXQG DAFRP P XQFDMRQ Z DV DFFHVWIE®I DQG HP DY
Z HH UVSRQEHG\R , DP YHWY JUDM XQRUWKLY RSSRUMQW DV VKDV
EHHO R JUHDVWEHQH IWRUWH RU DQVDIRQ DQG GG FRP H DWD FUMFDO
P H RQWWH P DQDUHP HOAR \WH RU DQVDMRQ 7 KDQN\ RX VR P XFK




,QWH EHBZ FKDWW DQ GMWIDIRQ R WH IRBZ Q) KRZ P DQ ( 2,V UFHY 16 DSST W
LOYIMG \R DSS®  DSSTFDMRQY UHFHYHG DQG \RBAXQGHG DR I WA 1P SRAVDQAR CRM
\WDWXQAQ) IRUHDFK VB \R EH RQ IXQEHG R RUDQY BIRQY GLIHHG 7KH$&7

7DVP DQAD DQG 1 7 UFHYHG : $ DQG6$ UFHY 16 DQG16: 4/'
DQG 9 IFRUD BFHYHG $VIVGP ROMDMGEHBZ 1QVRP H MUMGAE MRQV \WH
QXP EHY R RUDQVDMRQY Z KR XQGHWRRNDQ( 2, F R SDUHG Z W SHUIF IBIUHV R \WRV H
RU DQYDMRQV Z KR Z HIH VXFFHVWIXQZ DV KWK Z KHUHDV 1Q RWHUMUVGE MRQV \WHUH Z DV D

W QUEDQAGHFUHDVH IQ KLY SHIFHQEUH - SDMFXOUD 1Q MUY GRQY Z KHUH WHUH Z HUH KLIK
( 2,VQXP EHY WFHYHG }

- XUVAFWRQDOYIHDNGRZ Q

® ([SHWRQ/R ,QMHW @ $SSTDQW IQMWGWRDSSO® () $SSTDMRQY UHFHYHG @ 7RO XQGHG DRYMHY

E A . A A
& &S




7\ SHV Rl VHYYIFHV SWRYIGHG E\  RU DQLVDWRQV

P@@ $IJHGFDH m

@&8%; QP DY HIDWA

$ WV DQG + HIMW H

@?) &RP P XQW VHYIEHV Z HIDUH DQG KRP HBMCHW
@ & X@UDDQG HMQE JURXSV

" VDEION VHNEHV

( P HJHGR VHYIEHY DQG GVDVMUUHIH

R?ﬂ (| QMURQP HQV/\im

=”

) LYWL DIRQY

g}?d + HDON

+ XP DQUW KW NMW¥H DQG GU DO

%@Q 0 HORCKHDIN

® 5 HDJIRXV IDW EDVHG DQG VSILMYDOm

SO 6 SRINDQG UFUDIRQ
2o

W <RXQ) SHRS®I FKIGUHQDQG\ RX\WK s

[\@ 2 WU m




6 HIMEFHV SUIRVIGHG

| RFDARQ Rl VHWYLFHV SWRYILGHG

5 HIIRQDO 5 XWDO
/ RFEDIRQ




9 DAXH SURSRVIMIRC

$SSOIQ IRUIWIDQWXQAQ) DQG

P DQDU Q) \WH JDQASURFHW IV R\MQ D
OERURXV DQG FRP SB[ \BWN 0 RAWP DO
DQG J IDWURRW RU DQVDIRQY GR QRW
KDYH \WH FDSDFIW \R HQJ DU H LQ IRWP DO

JIDQNXQEQ) R FBV

7KH 6 \WRQJ DQG 5 HIMHQAE RP P XQUIAV
t &RP P XQW6XSSRW 6P DO DQN
IRU9 ROQMHU, QYROIQJ 2 LI DQVDMRQY
$AMW DVBGE \WH 9 ROQMHUQ) 3HDN
YRAHV EUGIHG\WH JDS EHE HHQ JWDQW

IXQAQ) DQG.JIDWURRN RU DQVDMRQY

9 ROQMHUQ) 3 HDNYRAHV DU
FROABQ® Z RINQJ Z M YREQMHY DQG
YROQMHUIQYROIQ) RUDQVDIRQ/ R DO
VIHV : DMQ\WH 939/ \WHUH LV D GHHS
XQGHYABQAQ) R \WH FKD@BIQI HV \WH
IDFH \WHUQHHGY DQG \WH P RANHIIHAYH
Z D\ V\R SURYIGH VXSSRWV7 KLY D@RZ HG
XV VR EXLG WH W KVWA \VAMP \ DQG
VXSSRUV \R FRQHAW IDWURRW

RU DQVDVRQY Z LM KLY IQFUHAEG
IXQAQ) RSSRUMQW

* IDVWURRW RU DQVDMRQY DUH RIMQ
XQEHUUHVRXUFHG  DQG RI\MQ HOMHD
YROQMUBG

7KH GR QRWKDYH WH FDSDFW \R VHDUF K
IRUJUDQARSSRIMQUAY EXVDV YROQM-U
IQYROIQJ RUDQVDIRQY WH. DUH RIWQ
DOHDG. HQJ DI HG Z WY \WHU®FDO

9 ROQMHUQ) 3HDNYRAHY 7KV H IV W
UHOMRQUKLS DBZ HG XV \R EUQJ \WH
RSSRUNMQW \R\KHP ) RURU DQVDMRQY QRW
DOHDG. FRQQHAMG Z W \WHU3 HDN %RG
\WH J UDQWKDV HCDE®IG D UHOMRQWKIS \R
IRP IRUVXSSRWDQG FDSDAW EXI@TIQ) \R
FRQIQXH

7 KURXJ KRXWKH J IDQASLRFHW
DSSURSUDM BIYHY Rl VXSSRWWZ HUH
SURYIGHG YID SKRQH HP DICDQG I[QRWP DIRQ
VHWRQV 2 XUGHAFDMG* (DQW
&RRECDWRY FKHANHG 1Q Z W J IDQMHV
UBIXOW® FROFKIQ) WHP WURXI K \WH
SURFHW IURP \KH HDW® VAU HV R

H SUWMRQV R LOMIHWIDQG DSSTFDIRQ
\WURXI K \R FRP SBMQ \WH IXQAQ)

DI UHHP HQWV GHIYHUQ) \WH DRIW DQG
FRP SBMRQR! UHSRW 7KLY BIYHCR
VXSSRWAY UDUHD YIDE®I 1Q JUDQW
HQYILRQP HOQNV  DQG SDUFXDUD CRAQ
JDQN R WY TXDQXP  EXW DNH SRIQN
R GUHHGFH R \KH URGH WDV ROQMHUQ)
3 HDNYRAHY FDQ SO\ DQG HQDEGLY DQG
FDSDFW EXLGHY



7 KHUWH KDV EHHQ RYHZ KH® [Q) IHHGEDAN IURP \WH J UDQMHV \KDWKLY Z DV D SRV\YH DQG
VXSSRUYH SURFHW * UDQIHV LCHQIMHG \KDWKH GRF R HQBMRQ Z DV HDV \R QDYLIDM WH
HYDODMRQ Z DV VDL KWRLZ DS DQG QRAEXIEHQY R H DQG \WDVWKH VXSSRWDY DDE®!
HODEGGWHP \R VXFFHHG

2 YHIDORXUH SHUHQFH Z W \WH J IDQASURFHW Z DV
KLIK® SRMYH 7 KH GREXP HQBMRQ Z DV DFFHWIE®!
DQG FBDU DQG FRP P XQEDMRQ Z W \KH 9 ROQMHUQ]
3HDNYRG 9ROQMHUQ) 6$ 17 ZDV\P HD DQG
VXSSRMYH 7 KHVH HBP HQN P DGH WDV \R
XQEHYARIQG H SHABMRQY DQG P HHWIHSRMY DQG
DFTXIBOUHTXIUHP HQN . H Z RX@ @\H \R HVSHAD®
DFNQRZ ®IGJ H RXUJ IDQWP DQDU HUIRUKHUKHSIXO
JXICDQFH DQG UHVSROUYHCGHW WIURXJ KRXVWNH
SURFHW + HUVXSSRWP DGH D UHDOGLIHHQRH [Q

QDYLI DU \KH UHTXILHP HON VP RRKO
(1°

b

7 KH VXSSRWURP
IROQMUY) : $
SDWFXOWD 0 HDQH
%DNHU KDV EHHQ
RAMEQAQ) 7KH

SWRYIGHG BW R
UHVRXUFHV Z HUH YHUY

FRQIRBEGI DQG J DYH X\

\WH FRQIGHQFH R
XFHHG




b

7KL KDV EHHQD YHUY
YDADE®! SIRMFWRURX
R DQYVDWRQ DQG \WH
HDVHRI P DQDIHP HYY/
KDV EHHQH FHSWRCDC
) ROWHM] HR \WWH
JUDQAKH DFTXIMWBO
SURFHW KDV EHHQ
DSSURSUDW DQG \WH
YDQH UHFHYHG IURP
\WH IXQAQ] IRUWLY
SUIRVIPVKDV FUHDWMG
EHCH W \WDWZ |QEH
JHCHIDIQ RXWRP HV
IRUGHFDGHV\R FRP H
: HDUHYHY
DSSUHADWH \KDON\ R
VR P XFK

7KW IV RQH R \WH EHVIWRUP DW DQG FROMQWVRU
HYDODWRQ WDWZ H KDYH HQFRXQMUHG WZ DV VIP SGI
HDV \R FRP SGMW DQG IHGRWH R \WH UHDOV R \KH
SURMPWRXLCH. [P SDPADQG RXRRP HY © KHQRQH
YROQAMHULY FROIXRXVO Z UMD 1XQAQ) DSSTDMRQY
DQG XQGHWINQ] DFTXIMBI® R VXSSRIWWLYH Z HHND
Z RIWKRSV WHUH LV D VI QUEDQAAMN R EXLRXWQ VP DO
FKDUMAV @\H RXY 7KLV IV D P RGHOMP SOWM IRU
HYDOOMRQY DFIRW DOSRWRIRY :  H SDMFXOD QHG

7KH VP STEW R \WH HYDGDUIRQ\MP SDMY D BWR
N ER[ HV DQG D FDVH VWG Z KIFK UHGXFHG
YDODE®! P H R FRP SOM \WH [IQDOHSRW
7 KH VDP S®! GREXP HQN VXSSTHG | RUHYDODURQ
,FOMRQR \WWH FDVH WHG. Z KIFK SXW WH IXQAQ]
ERG. [Q\RXFK Z W WH U-DOV R \KH SURMPWRQ \KH
JIRXQG

. W DVDEDDQHGP [[ R TXDDMAMYH DQG
TXDQMAYH HYDODURQ
VWZ DV YROQAMHUIUHQRD

b4

7KL KDV EHHQ DQIQFUIHAE® FRIERIDWYH DSSURDFK \R
DRRQQ] WLV JUDQW, KDYH UHD® DSSUHADWNG \WH
LQIRUP DMRQ DYDIDE®! DQG \WH VXSSRWA LYHQWR XV DV
DQRUDQVDMRQE\ 9 ROQMHUI IFRUD 6$5 &

FRP P WH 7 KH IQRWP DIRQ VHWIRQ Z DV KHSIXODQG
FOULHG \WH SURVPNE SOP HQBMRQ SURFHW 7KH

FKHAN 1Q SKRCH FDQ KHSHG FOUW\ Z H Z HIH RQWH

WKVWADFN 7 KDQN\ RX |RUMKH RSSRUNQIW \R Z RN Z WK

\RX : HKRSH Z H KDYH VXSSRUWG RXUYRGQMHY \R
\KH TXDOWV\ RX KDYH VXSSRUMG XV

(1




o/DUIHLY Z IO WH SURFHW

/ DQIXDIH

VB XVHXOR UH GPWKSRQWH VRP H R
\WH EDUWHY H SHIHQFHG Z WIQ WH
SURFHW Z KIEK \KH 9390/ Z RXG
DGYRFDM VKRX@ EH UP RYHG $
VXP P DIV Rl WHVH EDUIHY DUH IQFOGHG

1O WLV VHRIRQ

,QFUDIY \WH JUDOAERFXP HOBMRQ
\WHUH Z DV D IRFXV XMQ) SOIQ OQIXDIH

DQG SURYIAQ) DV P XFK UHBIYDQW
LQIRWP DMRQ DQG H DP SBV DV SRMEG
7KW IRFXV Z DV \R HQUXUH WDWERP S®f
OQIXDIH GG CRWFUHDM D EDUIHUIRU
JUIDWURRW RUDQVDIRYY P DQ R
ZKRP DUH XQIDP I@DUZ W JWDQN
SURFHWHV DQG YHDFXOU

8 QRUNCDMD RXUDELDW \R SURGXFH
KO LQFOMYH DQG DFFHVME®! J IDQW
GRFXP HQBMRQ Z DV [P SDILHG E\ \WH
UHTXWHP HOWV R WH & RP P R HDAN

* IDQN 5 XBV DQG* XIGHIHY &* 5* V
Z KIFK QG QRWKDYH |®f LELOW \R DEDSVWR
EH IMIRU SXUSRVH IRUMLY * (DQW2 CH
H DP S®I Z KHUH KLV Z DV SUREGP DU

Z DV WH XVH R VXJJHMG 3 OIQ ( QJOK
FKDQJ HV Z WIQ \WH DSSTFDMRQ Z KIEK
Z HUH CRADSSURYHG DQG UHSOFHG Z W
P RUH FRP SB[ \MP IQRBI\

61P LOW 1QWH* UDQV$JUHHP HON \KHUH
Z HUH @ WG RSSRUNMQMAV \RR DEMAKH
OQIXDIH\R P DNH WP RUH IQFOMYH 7KLV
Z DV SDMEXOUD HYIGHQAQ \WH \MUP V DQG
FRQAMRQY 7 KHUH Z DV D QHHG \R DAMWW
\WH OQI XDIH W FOUL\ \KH \MUP V [Q\KLY
SDWFXOURQ IXQAQ] VFHQDUR EXVWKLY

Z DV QR\DIUWHHG\R BDAQ) R FRYXVIRQ
| RUDSST@FDQN \KURXI KRXVWKH H SUAWWIRQ
Rl IQMIHMDOG DSSTDMRQ AR HV

71P HIOHV

7 KH (QUDOIP HTDHV Z HUH M KWJ LYHQ \KDW
\WH 9 REQMHUQ) 3 HDNYRAHY Z HH

IXQGHG \R FRP SO \WH [ X@DPMW Z LKQ
P RQKV Z W QR BDG\IP H\R DBZ IRU
SDQQQ) 7KV WP HWDP H IGFAGHG
FUHDIZ) GREXP HQBMRQ DQG J IDQW
SURFHWHY OXQFKIQ) WH IXQAQ) IRXQGV
JUDQADRIYMA EHQ) GHIYHUWHG DQG
JUDQM-MVPUHSRMG) RQWH SURFHW 7KH
P HEQHV Z HUH | XUWKHULP SDRMG GXH VR D
QXP EHUR GHD)\ V RQ DSSIRYDY R
GRFXP HOBMRQ P DNQJ MALIEXGYR DF MRQ
DQ. IHHGEDAN 1Q D FROMGHUHG P DQQHU
( YHQXD® \KH DRIYIW GXUDMRQ Z DV
UHGXFHGWR P RQKV Z KIFK FUDWMG D
EDWHUR P DQ. JWDQMHV FRP SO \KHU
DRI HIHAMYHO DQG EHQ) DE®I R VHH
DQG UHSRWWRQ\WH [P SDPWR \WHUZ RUN



25* 1%/

$&7,9,7< 352326(' 7.0 (/ A( $&78%/ 7,0 (/,1(
$ QQRXQAHP HOMR
$XIXW 6 HSWP EHU
JUDQIRSSRUMQW
6 HSWMP EHU
([ SHWMRQVR @D\ VDWW g}\' SV“D"'WTJ
|_P
LOMHRSHQ DQRRXCHHP HQW DOCRXQFHP HOW
6 HSWP EHU 2 AREHU @V
EQ[M}MWS““EQ“H @D\ V D\WURSHQQ) DIWMURSHQQ)  GD\VDIWU
GD\V DIWUDQGRXQFHP HQW | DQGRXQFHP HQW
$WHWP HQADQG 6 HSWP EHU 2 FREHU
VHORIRQ SHURG vV @V
,QYMIMRQ\R DSSO
6 HSWP EHU 2 AREHU
DQERXQFHP HQW
2 AREHU 2 AREHU
$ SSEDIRY/ FRWH @D\ V DIMUIQYIVM @D\ V DIMUIQYIWM
SWHAP HMO0 2 AREHU 2 AREHU
S 1 RYHP EHU 1 RYHP EHU
HORIRQ SHIRG @V @DV
1 RMEDIRQR 1 RYHP EHU 1 RYHP EHU
JUDQNBHFISIHQW GD\ V D\MUVHBRIRQ @\ V D\WUVHBRIRQ
1 RYHP EHU )WRP  1RYHP EHU
$ RIA MBIV GD\ V DWMUQRWMEDMRQ @D\ V D\MUCRMEDMRQ
$ PIW HQGV 0D @V 0D @V
O e @D\ VDWW - XCH @D\ VDIV
) (DAHS 1 DPRW HQBV DRYIMY HQGV




7KH WP HUWDP HJLYHQ
\R FRP SOM WLV
SURVIPWZ RXG EH P\
P DQSIHFH R
IHHGEDFN $V WLV Z D\
D QHZ IQUDIYH IRURX
RU DQVDIRQ \WH VKR
WP HUP H IXQAQ
DZ DEHG Q' HHP EH
Z I\ \WH SURIUDP
HQAQ QO D P HDQ
Z HKDG @ L\MG
RSSRUMQW R UHICH
\WH SIRIUDP SOQRU
SURYIGH GHHSHU
P HQRUAKLS DQG
SURMPWEHYHBSP HQ/
VXSSRW  HVSIAM
\WHVH FROADION K-
RX\FRP HV Z HH
WIRQ) DQG
SDWFASDOWV \VKRZ HG
UDCHOAXVIDWP IRU
WHUSURWMFW ) RU
IXMUH GHDHY D
GUHUSWRIWDP R\ FOI
ZMIDIR®Z XS SKDW
Z RX@ EH IQYDODE®! \F
GHHSHQ HQIDIHP HQ/
HQKDQRH FDSDRW
EX@IQ) DQGKHS
WMDOMRQ IGHDV 1OR
VXABICDE®!
FRP P XQW [P SDFW

b

a4

W RX@ KDYH EHHQ J WD
\R KDYH P RUH WP H\R
FODUD FRP P XQEDW

EH RUH DQG DI\MUUHVX @OV

R WH [XQAQ)

$ VO KW GQJHWMP H IUDP HZ RX@ KDYH HQDE®IG
XV\RFRP SBM P RUH R RXUJ RYHUDCHH VWWKRMUD
ZRWNDVWHH Z DV D BRI DUHDV \R DAEHW

66




b



. &DWHWAG 9 REQMHU3 HHUO HQRUKIS IRU

YHUHDYHG 3 DUHQW

. 2 UDQVDIRYQ / DO ElLG & DUH) RXQEDIRQ

/1P WG 9 IRRUD

. DUHNURXSV 3HRSE! Z W AVDEIOY DQG RU

P HQOKHDGK FRQAMRQY DQGZ RP HQZKR i
H SHUHQFH RUDUH DWIMN R H SHUHGF Q)
IVROMRQ RUGVFUP IQDWIRQ

e



3 LIRMRDIP

/ DG EILG &DUH ) RXQEDIRQ DIP V \R 1@
\WH J DS 1Q HWHQIDCEHHDYHP HQAFDUH
DQG P HQECKHDEN VHYIEHV B\ SIRVIAQ]
D SHHUP HORUQJ SURIWDP R VXSSRW
FDUH IRU DQG HP SRZ HUJUHYIQ) SDUHQN
IR®Z Q) WH G-DN R DFKIGR DQ DIH
/ DG EILG & DUH KDV H SDQCHG IURP 6 (

4 XHHOVDQG Z W VI QUEDQN UIRZ W 1Q
YROQMHUQXP EHY ILRP 9 IFRUDQ

UHMGHOW 7KH JIDQWXQEQ) Z LOD@Z
\WH GHYHBSP HOADQG GHDHUY RI D SIBW

VHUHV R VSHADQ/MHG EHHDYHP HQW
WDIQQ) DQG Z RIWKRSV IRU9 IERUDQ
YROQMHUP HQRY Z KIEK Z l@P SURYH
YROQMHUFDSDEION NQRZ BIGIH DQG
W@ DQGDWMAKHP \R EHWHU
XQGHYABQG WHUP HQRUQ) URBI DQG \WH
VSHADCP HQECKHDEK QHHGV R
EHUHDYHG SDUHQW

$ PYMHY GHQYHHG

7WDIQQ) IRUYRGQMAY \R XQEHIADQG
\WH QHHGV Rl REMPIYH FRKRW DQG
WDIQQ] IRUYROQMHLY \R | DFLOBA
DRYMEN | RUREMIPRYH FRKRUV \KURXI K
\WH GHYHBSP HONDQG GHDHY R
VSHADDVHG EHIHDYHP HOMDIQQ)

Z RIWKRSV [Q 9 IFRUD IRUYROQM-U

P HQRWY VXSSRWMZI SDUHQN Z KRVH FKIG
KDV GHG 9 ROIQMHUSDUHONP HORY Z W
QMG H SHIHQFH DWBDWARR\ HDLY/
EHUHDYHG Z HUH WDIQHG DQG VXSHYLY 16
F\ DVRAD RIHUWR SIRYIGH IHH R
FKDUH YMBOUXSSRWDQG KXP DQ
FRQUHAIRQ \R UHFHQW® EHUHDYHG
SDUHQW

7 KH SURMPWEHYHBSP HOADQG GHOYHY
IQFOIGHG RQIH SOWRP GHYHBSP HOW
YROQMHUP HQRUMDIQQ) UHVRXUFH
GHYHBSP HQAVDQG EHIHDYHP HQW

Z RIWKRSV

&KDQI H VHHO

$AKHYHG R WH JWDQARXERP HV $V
EHUHDYHG SDUHQW IHHCP RUH VXSSRUMG 1Q
\WHUJUH \KH DUH HP SRZ HIHG \R EH
HQIDIHGIQZRW IDP 1® DQG FRP P XQW
DRRYMA DQG WHUCHHG IRUSUIRIHVWIRQDO
JUH FRXQUHTR) IV WHOXFHG Z WK \WH |BZ
RQHIHPWR BMWY \WIDIQ RQ KHDAN VHYIE Y
IP SIRYHGVHOH R ZHEBHQ) FRP P XQW

FROQHAIRQ DQG UHGXRURQ 1O VROMRQ
9 ROQMHUP HQRUNQRZ BIGIH DQG
FDSDELOV 1V IQFUHDVHG DRQJ Z M DQ
IGFUHDVHG VHOH R EHRQI QY [Q
FRP P XQWAV [P SIRYHGZ HEBHQJ DQG
UHGXFHG VRADAVROMRQ

&DVHWXG

6XVDQ \WDICHG R EH D YROIQAMHUS HHU
0 HQRUZ W/ DG EILG & DUH Q0 DUK

6 KH @HV IQ D VHP LIXWDADUHD 1Q9 IERUD
\R WH QRO HDWRI 0 HBRXUWH

6 XVDQ DQG KHUKXVEDQG KDYH WUH
FKIGUHQ 1 IQH\ HDW DIR \WHU\ RXQIHW
OB 3 \ HDURG CDXJKWUGHG DVKRP H
VXURXQEHG B\ KHUIDP 1® DIWMUD \®R \ HDU
EDWBI Z W D UDUH QHXURE IEDOAVREHU

6 XVDQ D\ V \KDW/KH KDG D BWR
VXSSRUYH SHRS®I DURXQG KHUEXWRY 1
P H WH SHRS®! VKH P RAMBHDVXUHG Z HH
\WRVH Z KR KDG DOR H SHIHQFHG \WH BW
R DFKIG 7KH KDGWH XQEHYABQAQ)

1 DP H FKDQIHG IRUSWYDR }



\WDWR RCHHOH GG 7DD R \KHP
JDYH KHUFRP |RWDQG KHSHG KHUIHHO

W VROWG

6 XVDQ DSSURDFKHG/ DG EILG & DUH R
WDIQ DV D 3 HHUO HQRUR KHS RKHWY/
Z KR DUH JRQ) WURXIK D VP LOU

H SHUHQFH DQG @HZ IVH RIHUWHP

FRP IRWDQG KRSH

$VDQZ YROQMHU 6 XVDQH SUHMWWHG
VRP H DJ (W DERX\VWDIQQ) \R EH D
YROQMHU3 HHUO HQRU 2 \KHUKDQ KHU
QMG H SHUHQFH VKH Z DV QRW/XUH Z KDW
HOH VKH KDG\R RITHU 6 KH VDIG VKH KDG
YHY 1HZ UHBIYDQARWP DONGQY EXWZ DV
NHHQ\R BDLD P RH DQG\R H SRUWH ZD\ V
VKH FRX@ EHWW/XSSRWDQRKHU
EHUHDYHG SDUHQW

© KHQ6 XVDQP HWHUMDP RQEEH IRU
IQUWDOADIQIQ) VKH IHIDQ XQH SHAMG
IOABQABRVMYH FRQQHPIRQ R \WH RWHU
WDICHH YROQMHUO HORY 6 KH

H SUWWHG \R WH J URXS \KDWKH KDG
UHD® HQR HG Z RINQ) WURXI K \KH
RQEOH VHD SDFHG P RGXBN DQG IVWKHGHG
KHUWR SUHSDUH P HQEE® DQG HP RIRCD®
|RUWH WDIQQ]

$V\RSIEV Z HIH QVPXWWHG GXUQ) \WH
JURXS \WDIQQJ 6 XVDQZ DV DEGI\R UHBF W
RQ\WH VSHFLLE UHBIYDQAP RGX®! DQG KDG
P DGH VRP H QRWV 1Q SUHSDUDIRQ | RUWH
JURXS QVFXWIRQ

6 KHVDIG ql/\ZD\/VRQFH\RVI-H\MD/\”

RWHY KDG DOR \BNHQ \WH WP H \R UH BFW
RQWH GDQIQ) P DMIDY DQG WHHP HG
P XFK HDVHU\R DSSO \WH WDIQQ) DV'V K
Z DV DEGI\R GDZ RQUHDADH H DP SBV
IURP \IH YDURXV SDMFISDQN r 6 XVDQVDIG
\KDWQMD@® \VKH Z RQGHUHG IL WH RQEEH
=RRP AMBI WDIQQ) Z RXG D®Z IRUGHHS
FRQQHAIRQY EXVW/DIG VKH Z DV UXSUIVHG
DWOAWKRZ HDVM® TXIEND DQG QDMUD®
HYHW RQH EXI®D UDSSRWADQG WK

7 KHUH Z DV HYHQ RQH Rl RXUMBDIGHH
YROQMHUP HORY Z KR OHV 1Q* HHBQ
EXVWZ DV RYHWHDV YMMEY IDP I® +HZ DV
DEGI\R RO XV RQIH DQG IMZ DV J HDWKDW
FRX@ FRQQHAWR Z HO UHI DUEBMW R

SK\ MEDOBFDMRQr

7 KH TXDDW R \WH VHD SDFHG P RGX®I Z DV
UD® KUK P VXSHULP SUMWHG Z W \KH
ABIQEDUG R WH WDIQIQ) DQG VXSSRWDQG
\WH HIRWYKDWKH / DG ELG 7HDP KDY H
JRGH\R [QREHMR SLRYIGH UD® KHSIXO
UHVRXURHV DQG DRYMEN 1

qQUDE , IHID EMARDWG DV, GRQYW &Z
P DQ  RNHUSHRS®G! Z KR DUH DOR EHUDY 16
SDUHQN , Z DQMG\R KHS RKHUSDUHQON
EXVWZ KDW QGQWH SHPWZ DV \WDVWKH
WDIQIQ) \R EH D 3 HHUO HQRUKDV DOR
KHSHG P H R FRQQHAWR Z HOY WY RIKHU
EHUHDYHG SDUHQW Z KR DUH DOR YROQMHU
0 HQRY : HDUHGDWRQ) ILRP HDFK RKHU
DQG, |HHOHD® Z HOVXSSRWWG



/ IYIQ) RXMGH \WH P HAIRSROBQ DUHD
IHHQ RI\NMQP W/ VRP HR! WH
RSSRUMQMEAN \KDVSHRS®! 1O \WH FIW
KDYH EXW QRZ KDYH D JUDMUVHQMH R
FRQQHARQ Z W RKHUYROQMHLY DI\MU
GRQJ WY WDIQQ] , IHHOKDWZ H FDQ\BO
\R WH / DG ElLG & DUH\WDP RURKHU
YROQMY DQG XQLGHDV RUTXHIRQY
B\ WHP DADQ P H , GRQYKDYH DOKH
DQVZHY BEXW NCRZ \KDWP P HDQAR
EH 1Q KV URBI DQG, KDYH VRP HMIQ) \R
RIIHURKHUSDUHQN JRIQ) \MURXIK

XQP DI ICDE®! KHDWDFKH DIMUWH W
R D FKIGr

B XBIMQIO , DOR HJIR HG BDLQQ]
DERXVWKH ¢FRUSRIDMMGH R \WIQTV DQG
ZK\ ZHQHHG\R UHFRG WIQIV \WH Z D\
ZHGR 7KHWDIQQ) KHSHGP H\R
XQGHYABQG WH H SHABMRQVR P\ URG
P XFK EHWU DQG \WH UMV VR DYRIG DQG
\WH QHHG IRUP H \R SURYIGH \IP HD
IHHGEDAN\R / DG\ ELLG & DUH VR WH. FDQ
R WHUWRE SURSHD

db IHZ ZHH\VDIR, SDMASDWMG QD

IRBZ XS GHYHBSP HQAMHWIRQ UHI DWEQ]
WH: 1QGRZ R 7RBDQRH $JDIQ \WWH
TXDOV R \WHWDIQQ] P DIMIDY DQG \WH
SUHVHQRMRQE\ $0Z DV DD KUK 7KH
\RSIE P DGH D ®WR VHQUH DQG W2 DV JRRG
\R VHH WH WHRY  EHKIQG Z KDW

VRP HIP HV IHHDQG QRZ , FDQ UHDW \KLY
QZ NRZBGIHIQP\ P HORUQJ URBIr

qpH BFHQ® FRQGHAMG Z W P\ 0 HQMH
IRUWH IWAMP H DQG, DOHDG. VHQUH \KDW
Z H KDYH D SRMYH FRQQHAIRQ DQG L, F )
GR MWD IHZ \KIQIV \R P DNH D GlLIHHGFH
IQKHUQH , NQRZ IV Z RWKZ KIBi 1

$ VQDSVKRWRI SHHUGHYHBSP HOAWHWIRQ



. &DHWYG  $QFKRIHGIQ&RP P XQW

6 WHQI WHQQ) YHWADQ Z HEBHQ) WURXI K WDIQQ)
DG FRHAIRQ

. 2 UDQVOMRQ 5 HHI) 9 HMDQV , (FRBRUIDWMG
. 7DJHNURXSV

o 6XSSRWMDI SHRS®I Z W GVDEIMMAY DQG RU
P HQBOKHDEK FRQGMRQY
o 6XSSRMDI ZRP HQZ KR H SHUHGFH RUDUH DW
UMNR H SHIHQAQ) IVROMRQ RUGVFUP ICDIRQ
o 6XSSRWMDI SHRS®IZ KR DUH XQHP SB HG




3 LIRMRDIP

7KHSUP DY DP R KLY IQUWDWH Z DV \R
HP SRZ HUYROIQMHY SDMEXOLD
YHMDQV DQG IQAYIGXDY IURP P LOMY
EDFNJURXQGY E\ HTXISSIQ) WHP Z WK
HWHQIDONG \R HODEGH\MHP \R
FROUEXW P HDQQJ IX® \R \KHU
FRP P XQWAV 7KHSWRIDP UHFRIQVHG
\WH XQTXH FKD®IQI HV IDFHG E\
YHMDQV IQFAQ) P HQEBCKHDEN MXHV
VXFK DV376'  GHSUMMRQ DQG DJ IHW
DV Z HODV SK\ VIEDAGQMUHY \KDWDQ
KIQGHUUHOQM] UIDWRQ IQR FLYIAIDQ @H

% IRWMIQ) D VXSSRMYH DQG IQFMYH
HOVILRGP HQMKH SURIWDP VRXJ KW

. 9@ UMMOHQFH DQG FRQIIGHQRH
DP RQJ SDWFSDON

. 3URYICH SDZ D\ V\R W@
CHYHBSP HQNDQG BDGHUKLS

. 3URP RM FRP P XQW HQI DI HP HQW
DG VRADGHRQHAIRQ

. $GYRFDW IRUWH QHHGV R YHMDQY
DQG UDIVH DZ DUHHW R \WHU
H SHUHQRHV

8 @P DMD \WH JRDCY DV \R FUDW D
VSDFH Z KHUH YHWAUDQV DQG YROIQMHLY
FRXG\MUYH UFOIP \WWHUVHQH R
SXBRVH DQG SRVMYHD P SDRWRWHY
\KURXJ K VWIKPUHG WDIQQ) DQG

P HDQQI IXOMWYIEH

$ PYIMHY GHOQYHHG

. HEVIWM XSJ WDGH
$ P DRUXSCDWM \RR \WH R DQVDURQY
Z HEM\WM [P SURYHG DFFHWWIELDY DQG XVHU

H SHUHGQFH
. H HKDGFHP HQW IQFOIGHG

. 6\WHDP @QHG CDYLI DURQ | RUHDVIHU
DFFHW \R IQRWP DIRQ

. $ VP SOIHG ERRNQI A VWP IRU
DSSRIQF HQN DQG UHVHYDIRQY

. $ P RUH UHVSROUYH FROBFWA VWP \R
| DRI FRP P XQEDIRQ

6 NSSSHUWDIQLQJ SLRILDP
5 HHOQ 9 HAMUDQV OXQFKHG D
FRP SUHKHQUYH WISSHUMDIQQ) [QUDNY H

. ) LYH IQAVIGXD® DUH FXUHQ® SXWXIQ)
WHU& R \VZDIQ* IDGH  WANHWD
FUMFDOTXDOIEDMRQ | RURSHUY
P DUCH YHWHY

. 7ZHOH YROQMHY FRP SBAMG D DGR
DQG P DUGH VDIHW FRXWH JDIQQY

HWHQIDOWNGY 1Q FRP P XQEDMRQ DQG
Z DMUVDIHW

. $O@OWIQQ) Z DV GHYHHGIQ
SDUGHYKLS Z W 6 HDIRRG DQG
0 DUMP H, QG 7WDIQQ) 60,7 R
HQUXUH KLIK TXDOW IOAKRIRQ



QMOLYH 7WDIQIQJ © HHN &RP P XQW HQJ DJ HP HOADQG

$SUO YRXQMHUUHELXIW HQW
$ KDQGV RQWDIQQ) Z HHN SURYIGHG BHDO ) RGZ IQ) WHWDIQQ) Z HHN
Z R H SHUHQRH
. $ VXUH IQ YREQMHUIQMHMEZ DV
. 1HZ YROQMHUWSSHY Z RO\HG REVHYHG
DBQIMGH H SHIHQFHG P HQRWY . 1HZ YRGQMAY H SUHWWHG HDIHGHW
. ( DFK \\DICHH BIG GDIO RX\IV Z W R NRIQ DQG FRQNEX\M
JURXSV R IRXUFTHQW . 6 \WWRQI HUSHHUUHDMRQUKISV DQG D
. 7KHH SHUIHQFH KHSHG WDIGHHYV VHOH R EHBQIIQ] Z HH IRAMUBHG
XQGHYABQG WH UHVSRQUEIOWAV R
VNISSHUQ) DQG UHFHYH GLHFW &KDQIHVHQ
IHHGEDANIURP  FOHQW 7KHSWIRIUDP KDV GHIYHUHG P HDVXUDE®
DQG P HDQQJ IXCRX\WRP HV DFUIRW
0 HQECKHDIOK DQG VDIH B! WDLQLQJ VHYHIDOEP HMRQY
9RQMHY SDUFISDMG 1Q P HQBOKHDAK
BZ DUHHW VHWIRQV FRYHUQY 9 RXQWHUGHYH®SP HQW
. 9RGQMY JDICHGD Z IGH IDQIHR
. 5 HFRIQURQR GHSUHMWIRQ DJ IHW FRP SHMQAHV IQFAQ] BDGHIKIS
DQG SDQF GVRIEHY FRQGWHVRGMRQ YHWHORSHIDWRQ
. 8 QGHYABQAQ) VXIFIGDAGHDIIRQ DQG DQG P HQBCKHDAK DZ DUHHW
VHD KDUP . 6NSSHY GHP RQMDWMG IQFBHDVHG
. 6 \WDWJ IHV IRUVXSSRUID) IQAYIGKDY FRQIGHQFH DQG SWRIEIHQR [QUHDO
H SHUHQAQ) P HQUCKHDAK Z R VFHQDURY
FKD@®IQIHV
. 5 HGXAQ) VAW P D DQG SURP RIY
P HQECY HOHW

$ VQDSWKRWRI 5 HHERJ 9 HWMUEDQY ) IWKIQ] 7KHWDS\ Z HEVIWM



&RP P XQW LP SDFW

. ( QKDQPHG FRIERIDIRQ DQG WDP Z RIN

DP RQJ YROQMAY

. 6 \WHQ) WHQHG UHOMRQUKISY EHETHHQ

YROQMHY DQG FHQW

. $ VXSSRWYH QGHX RINHP HUHG

SURP RIY BQ) WP HQJ DU HP HONDQG
P XWDQJ RZ

2 L DQLVDWRQDQJ URZ \W

., QFUHDVHG YIMIEIDW DQG IQMUHWIQ \WH

RU DQVDIRQY P MRQ

. $ JURZIQ) SRROR VNG DQG P RYDMG

YROQMY

. ,PSIRYHGSWRIWP VXMBICDEIDN \KURXI K

H SDQGHGWDIQQ) DQG UHRXIW HQV

9HMUDQ HP SRZ HP HOW

. IHWUDQV IRXQG UHQHZ HG SXUSRVH DQG

FRQGHRARQ WURXIK P HORUQ) URBNV

. 3 DUFSDQNV UHSRUMG 1P SURYHG P HQO

Z HOEHQI DQG D VWRQIHUVHQWH R
IGHOMY

. TKHSWRIWP KHSHGEUWGIHWH JDS

EHEHHQP OB VHWIEH DQG FIYIADQ
FROUEXWRQ

7KLY YROQMHUMDIQQ] GHP ROMDMG
\KDWHQI DIIQJ 1Q UHFUHDMRCDAIVKIQ)

RITHY VXEBQIDOKHDEN DQG Z HOEHQ)
EHQHIW P DNQJ MDQ IGHDIDRMW |RU

RXUYHMUDQV DQG \WHUIDP laHV 7KH
DGYDQMU HV DUH FBDUIRUERK
IQAYIGXD DQG JURXSV $ CAMRQD®
YHWHONSSHUQ) W QUEDQ®
FROUEXWV \R P SURYIQ) EHKDYIRXUDO
DQG P HQRCKHDWN

7KHNA EHCHIW IGHQMHG IQFOGHG
FRP SUHKHOWYH WDIQQ) DQG
GHYHBSP HOMREXVWRADO/XSSRW
HQKDQFHG P HQEICKHDIK RXARRP HV
HIHAYH EHKDYIRXUDCP DQDI HP HOMDQG
CQRIVEG! UHGXRIRQY 1O WHW DQG

D HW 0 RUHRYHU VHQRY H SHUHQRH
FROVGHUDE®! KHDAK EHCHIW E\ \ABA 1Q)
DAYH ERK SK\ VIED® DQG P HQB®
\WURXJ K KLY HQR DE®! DQG DI RWEDE®!
RXVERRUSXWXIW

P SRUBQ® \WH \WDQVHUR NQRZ BIGIH
DQGWN@ ILRP VHQRWY \R\ RXQIHU

J HQHUIDMRQY | XUWKHUHQUEKHY \WH

H SHUHQFH FUHDIY QWY [P SDFW
DFLRW FRP P XQUAV






3 LIRMRDIP

7KH SIREBP ZHZ HH BRNQ) R
DGEUHW LV \R VARHQ) \WHQ \IH FDSDELOW
R YROQMY \R VXSSRWWKH P HQBO
ZHBHQ) R XS R ZRP HQDQG
JUL® ZKR* DIQQ) * IRXQG: $ VXSSRW
\WURXJ K VRFFHUFOE Z RIWKRSV

P HQRWALS SIRIWDP V DQG Z HEHQ)
HYHQN LQWH 3 HIWK 0 HWRSROEQ DUD 1Q

$ PYMHY GHOQYHHG

* DIQQ * BRXQG: $ CHYHBSHGD
SRIWP R WDIQQIV R HTXIS RXU
YRAQMAY W GHOYHUI URXS Z RINVKRSV

DQG VHD HP SRZ HP HOADPIYIMA 7 KH
WDIQQIV IQFOGHG

. JHQGHUIGFOMYW

.\ RX\W P HQBCKHDGK! I IIMDIG

«  JURXS | DHOEBMRQ WDIQC)
- BGDGHIKIS WO

. P XQEX@UDADZ DHHW

7KHWDIQQ) SURIWDP V XQGHWINHQHTXIS
YROQMHY R EHWHUXQEHIABQG DQG
UHVSRQG W \WH QYHWAW R GHHGV IDFHG B\
RXUSWRIWDP SDWFSDQN [Q REGHAR
FUHDM D FXGMUH Rl EHBQIIQ) DQG DQ
IQFOMYH VDIH DQG DFFHVWE®!

HQYILURQP HQW

&KDQJ H VHHO

$ * DIQQ) * IRXQG: $ YROQMHU ZKR
DOR EHRQ)V W \WH REMPIYH FRKRWR
ZRP HQZ KR H SHUHQFH RUDUH DAIMNR
H SHUHQFIQ) IVROMRQ RUGVAUP ICDIIRQ
DIWQGHG R Rl RXUMDIQQIV \BIR GD)

\ RX\W P HQBOKHDAK! I IIAMDIG WDIQQ) DQG
JURXS | DAQIMRQ WDIQQ) W@ 7KH
YROQMHUZ MK * DIQQJ * WRXQG: $ VD
\ RXQJ IHP D®! | RREDOFRDFK \R J LY

\ HDLY RG DWD P DBI GRP ICDWMG DQG BIG
FRP P XQW FOE

7 KH YROQMHUDWHQGHG \WH \ RX\W P HQBO
KHDEK [ LADIG WDIQIQ) DQG JURXS

| DAOBMRQ WO WDIQQ) ,Q D SRWMDIQQ]
VXUH WLV SHYRQ VKDUHG \WH P SDFWR
WHWDIQQIV DDQQ) QUHA® Z W RXU
REMPYH R WH J IDQAR AHQ) \WHQ \WH
FDSDELOV R YROQMHLY R VXSSRWAKH

P HQBCZ HEHQJ R Z RP HQDQG JIL® DQG
RX\WRP HV IQFOGQ]

YROQMLY HHO/XSSRUMG DQG
HP SRZ HUHG \R BDG FRQIGHQ® 1Q WHU
URBN DG

YROQMY GHYHES J UDWUNRZ BIGIH
DQG W@ XSO YROQMHUFDSDEION
DQGNRZ GIGIH



7 KH YREQMHUWKDUHG

@7 KHWDIQQ) KDV KHSHG P HWR IHHO
P R VHRXUH IQP\ URBIZRINQJ Z WK

\ RXQJ JU® , IHHOKDW KDYH P RUH
\RRY' IQP\ EHOVR EH DE®! \R KHS \KHP
Z KHQWH QHHG IWDQG, |HHCEHWHU
HTXISSHG IQ GHDTY Z MW\ RXQ) SHRSG!
1Q UHJ DU \R WHLUP HQBCKHDAK DQG D

EIMP RUH FRQIIGHQNQ \WH VXSSRWY DP
DEGI R SUIRYICH \WHP T

7 KH YREQMHUDGEHG | XUKHU
GHP ROMDIYI WH SRZ HUR \KLV

VXSSRWG7 KH WDIQCQI RSSRWYQWAV

KDYH EHHQ DEVRAWMO IDQIMIF DG,
DP VR JUDW XQRUWH FKDCQFH R

SDWASDWM IQWHP , UHD@® KRSH \KLY
Z RN FRQIDXHV DV WV R [P SRUIBQV
DQG KHSIXCEDWEXDWD EHQJ D Z RP DQ
ZRINQJ Z W MQRUILWE DQGZRP HQ 1Q
D P D®I GRP IQDWG [IHG WV D& D\ V
JUHDWR VHH [HP DBV 1Q BDG URB EXW
R\WQWH GRQVWKDYH \WH \DP H

H SHUIHQFH WDIQQJ RUVXSSRW

QHE RUN DV \WHUP DB FRXQM.SDIW
$VWIP HV\ RX FDQ IHHOKDW RX YH EHHQ
VHVXS \R IDIOZ KIFK LV Z KHUH * DIQQ)

* URXQG KDV EHHQ IQAKP HQNAQ
EUGI Q] WDWI DS 1Q NQRZ ®IGIH DQG

H SHUHQFHTr

- KIBI* DIQQ) * RXQG: $ IVDIP 1 \R
UHDFK Z RP HQ DQG JIL® \KIY \ HDU
\WH IGZ RQLP SDRWURP RXUYROQAMHY
Z KR DUH QRZ EHWHUHTXISSHG DQG
DRYHO YROQMHUZ W RKHUFRP P XQW
RUDQVDIRQY Z LAIQFWHDVH WL DK
\KURXJ KRXVWIH \ HDUVR EXIGS \AURQI HU

DQG P RUH UMIOHONFRP P XQUAV 1}

7 KH WDIQQIV XQGHIBNHQ Z I@EH XVHG
QU QRZ 1QVRFFHUZ RIWKRSV IRUJ LY

\KURXI KRXVB HUIK Z KIFK LV IQMQGHG
\R P SURYH Z HEHQJ ) DAOIMRQ W@ IV
RQH R WHWDIQQIV Z H FRP SBAMG Z KIE K

IV DERXWP SURVIQ) SUMVHQIBMRQ DQG

FRP P XQEDMRQW@' 7 KHWDIQQ) KDV
DOR KHSHG HTXIS RXUYRGQMHUH HEXAWH

AUHRARUDQG YRAQMHUERDIG R GUHRRLY
Z W N\WWRY W P SURYH FRP P XQEDMRQ

FXQUH EXIGIQ) DQG YDAH D@ QP HONR
EHWHUVHUH \WWH SHRSE®! Z H VXSSRW

$SSIIPDMO  JIWWDQGZRP HQ
EHQHIMKG IURP \WH WDIQQ) SURVIGHG DV
SDUR WH 6$5 & JUDQN) URP * DIQIQY
1HZ * URXQEY SHWSHAIYH 7 KLY KDV EHHQ
RQH R \WH P RWKHSIXQJ LDQW Z H KDYH
UHFHLYHG R @WRXUYRGQMHUFDSDRW DQG
FDSDELMAY DQG JURZ. \WH GDGHUKIS V MY
R \WH Z RP HQZ KR YROQWMHU P HQRU DQG
IDFLOYEAM Z W XV 7KH Z RX@ @H \R IQYHY W
P RUH UVRXUFHV IQR GHEUHILQ) DQG
HYDODMRQ LQYROH P RUH Z RP HQ IQ WH
GHYHBSP HOADQG GHIYHY R WH WDIQQ)

P DQXDODQG BRN DVWKRZ \R LOYHVWAQ DQ
DQRXDOMDIAQ) SURIWDP @\H FRQUZXIQ)

\ RXW P HQECKHDAN ILWAMDIG DV \WH P RAW

KHSIXOFRXWH IGHQMHG B\ SDUFSDQN
DV Z HODV GDGHYKLS DQG I DFMIMRQ
WDIQQ] RSSRUMQMAV \R VXSSRUIV

FRP P XQFDURQ VN@ DQG HP RIRQDO
LOM@ HQFH \R EXIG VDIH VSDFHV



. &DVHGWG 3RZHIQI &RP P XQUAV 7KURXIK
9ROQMHWP  ( QIDIHP HOADQG < RXW 6 XSSRW

2 UDQVDURQ ) 2/' /1P MG

7DUHW URXSV

. <RXQI SHRS®I DUHG t t AMGHQN IGHQMHGDV
GQVHQI DIHG RUDAMN RN GVHQIDILQ) 1URP HEXFDURQ
EHFDXVH \WH. @FN DFFHW \R D QXARMRXY EUHDN DWWV
EHRUH VFKRRO

. 9ROQMAYt DAYHYHPL IQFOGQ) RGHU
IQAYIGXDY Z W @P WG Q. MICFDSDEIOW DQG
\ RXQIHUFRP P XQW P HP EHY VHHNQJ V RIDO
FROMEX\UIRQ RUHP SB P HOASDWZ D\ V

o



3 LIRMRDIP

7 KH SURMPWHWRXVR VAHQI \KHQ
YRGQMHUP DCDI HP HQABUDRFHY E\

IP SGP HQIY D9RIQMHUO DQDIHP HQW
6\VWMP 906 DDQHGZ MW WH 1 DURQDO
6 \BQEDLGY IRUI REQMHU, QYROHP HQW
7KL DIP HG W [P SURYH FRRUBGDIRQ
WDIQQ) DG UAWQIRQ R YRAQMHLY/

Z KI®! HQKDQAQ) \WH TXDON LQFOMYIW

DQG VMBICDEION Rl SURIWDP Wu
SDUFXOUD \KH Y4HDNDWRGE Z KIFK

Z DV SIRNGQ) IUHH P HDO Z HHN\O
DFURW ILYH N GFDIRQY 7 KH IQUIDO
\BL HWZ DV \R H SDQG \WH VHYIEH \R
UDFK  VAWGHON \WUWH @ VD ZHN

$ GHAFDMG GFDAHMGHNZ DV HIDIHG
\R BDG VDM IE FKDQIH DQG YROQMAU
FRRUECDURQ VXSSRUMG B\ SDUGHUKISV
ZI\: RUZD V$XWIDID GFDOFKRRY
DQG D SUR ERCR P DUNHYY IILP

( DUD REVHIYDMRQY UHYHDBIG FKDOBIQI HV
ICFAAQ) LOFROMMOAYREQMAU
FRRECDIRQ RXEDWG SRIFIHV DQG
JRYHLDGFH DQG URBN WDWAG QRVX@®
XUD/H YROQMHUSRMQANDOO0 DY RGHU
YROQMHY DOR WK J BIG Z W QLI MBO
RQERDUEQ) DQGMIQ QWP V Z KL
\WH XVH Rl SHYRQDOGHYIEHV WDVHG
FRQIGHQUIDOY DQG GO VHEXUMWY
FRQFHLOY ,Q DGGMRQ WH YROQMHU

Z RUWSDFH Z DV @ WG XQOYMY DQG
QG QRWHGFRXUDI H SUIRGXAIYIW RU

HQ DIHP HQW

$ PAYIMHY GHOYHUIHG
9ROQWHUG\ WPV * RYHUQDQFH

. P SBP HQMNG D 9 REQMU
0 DCDIHP HQMB\ VWP 906 ZIW
QJ MICRQERDUEQ)

. 5 HYIHZ HG DQG XSCDMG SRIFLHV
SURFHGXUHV DQG YROQMHUURG
GHVRUSUIRQY

. 3XURKDVHG VHRXUH Z RN VSHALLE
GHYIEHV \R P SURYH FRQIGHQIDDW DQG
HIEHCR

. &UDMG VXBICDE®I Z RINBZ V IRU
YROQMHUFRREQDIRQ

. &RQYHWG D WRHRRP IQRD
SUR HWIRQDOYRGQMHURIIIFH DQG
XSIUDGHG YROQMHUVSDFHV \R EH
P RHZHBRP 1))

5 HFXXIW HQW 5 R®I & DUW

. QIRGXFHG QHZ UHFUKMR HONADWAM] LHV
DU HUQ) IVROWG DQG XQHP SB HG
FRP P XQW P HP EHY

. 6 HPXUHG D IRUP DCBDUGHUKLS Z WK
;. RUZD\ V$XWWDID

. ( QDIHGVHYHQ: RINIRUKH' R®I
SDWFSDQN

. +IUHG D SDUMIP H 5 HBIC® SHIMRQY
0 DQDJ HUWMR HQKDQRH VAKPMUH DQG
VXSSRUMWRGQMHUFRRUECDURQ

. 0 DIWKHG YROQMLY \R URBN \WDW
D@ QHG Z W WHUHQI WY ERRAIDY
FRQIGHQFH DQG SUIRGXAMW



&RP P XQW ( QIDIHP HQW & XAMWH 4 XDOWMWYH LP SDFW

. <RXW VXSSRWMG
. &HOEWWG 1 DURQDDRGQMU: HHN o, QUIDOBLI HW
. ( P EHGEHG WHI XOUUHRI QURQ o ) ICDCRX\WRP H
SUDPWFHV IQR \WH YREQMHUFX@UH . 6FKRRY Z W GDI® EWHDNDW
. 6 \WHQ) WHQHG SDUGHIKISV Z W o, QUDOBJHW VFKRRY
VFKRRY GFDAEXMOHWHY DQG @ VZHN
FRP P XQW WIN-KRCHY IQFOQQ o ) ICDCRXARRPH  VFKRRY
VHEXUQ) QHZ 1IQDQAIDADQG SR ERGR @D VZHNDG VKRRY
VXSSRUWV @ VZHN
. 3DIGHP SB P HQNRX\FRP HV
&KDQIHVHHQ o ,QUDOII HW
o ) ICDORXWRPH  QHZ SDIG URBI
4 XDDAMWYH LP SDFW \KDAWXSSRW YROIGMHU
. <RXW UHSRUMG [P SURYHG IRFXV FRRECDIRO
DWHMQGEDQRH  DQG HQJ DI HP HOWGH \RY . 3 DUGHIKLIS VHEXUHG
FROVMMOADFFHW \R IRRG DQG FDUH . QUDOBUHW
. 7KH RU DQVDMRCDGFDSDAW . ) ICDRAFRPH  QHZ IICDCFIDO
H SDQGEHG VW QUEFDQ® FHDIDY SDWHY DG SIRERCR
SDKZD\ VIRP YREQMHUQ) \R SDIG SDUGHU
HP S®& P HQNVRUVRP H SDUFISDQN . 9ROOMY
. 9RCIQMHY QRZ Z RINIQDQHHJIIVHG . QUOBUHV  EHRH
SUIRHVWRQDOVSDFH Z W FBDUURBN SURVIEW
DQG [P SURYHG VDWIDRIRQ

. ) ICDORX\FRPH  YROQMHY
QZ FROUEX\RY DQG
Z RUN IRUWH GROI SDWFASDQN

. 0 DUNQ) VXSSRWEHFDP H RQ
RQIRQJ SR ERQR VHYIEH IRP D
GFDEMGQHW \KDQWV \R \WH
AUHQI WHCQHG UHDMRQUKLSY IRAMUHG
\KURXI K \KH SURWFW

., QFOMRQ VAHQI WHHG \WURXI K
QI MICDFFHVWIELDN DQG GYHWH IRBV



6 XP P DY

7 KURXI K VADMJ LE [P SURYHP HQW \R
SRIFHV VA VWP V' UKW HOAVDQG
Z RINSOFH HQYILRQP HOW \WH SURVFW
VXFPHWIX@ DEAHWHG J DSV 1Q YROQMAU
P DQDU HP HOADQG QL) MICFDSDELOW $V D
UHVXOVYRGQMHUHQ) DI HP HOAGQFBDVHG
SWRIWDP TXDDW DQG IGFOMYIW Z HUH
AUHQI WHCQHG  DQG \WH %4HDNDWAR OE
H SDQGHG IW UDFK QRZ. VXSSRUDY
\RXQ) SHRSBIDUHG R}
}
7 KH IQUDIYH DOR FUHDWMG SDWZ D, V IRU
YROQMAY \R GHYHBS W@ JDIQ
FRQIGHQRH DQG SURIUHW QR SDIG LRGNV
GHP RQADMY) KRZ \KRXJ K\WKOIDFIMBMRQ
A VWP VWKIQNIQ) DQG FRP P XQW IQUI KW
FDQ GUYH Z IGH WDFKIQ) \WDQVIRWP DIRQ}}
}
) URP HCKDGAQ) YRGQMHUVDIVIDPURQ R
IP SURVIQ) HGXFDMRQDODFFHW. \KLY
SURMPVBURYIGHV D EQHSUQNRU
VXMBIQDE®! FRP P XQW HP SRZ HIP HQW
Z KHH HYHY AWINHKRGHUIHHY YDOHG
VXSSRUMG DQG SDWAR D JUHDWMU
FROPYH HIRWY




6 ADSVKRW R D) DRHERRN SRW
$ GMHUILRP D VWYGHQADVWRCH Rl WH VKRR SDMASDUAY 1Q \WH Y4 HDN DW\& GEV SURI WDP



. &DHBWG O0DUDP/ -RXH t (P SRZHUQI D

<RXQJ &$/' 9RGQMHUR/ HDG &KDQIH

. 2 UDQVDIRQ %DED 0 D] DUL) RXQEDMRQ
. 7DUHW WRXSV

> 6XSSRMQ SHRS®! Z W QVDELDIHY DQG RU
P HQIICKHDEN FRQAMRQY
o B6XSSRMDI ZRP HQZ KR H SHUHQFH RUDUH DW
UMNR H SHIHQFQ) IVROMRQ RUGVAUP ICDIRQ
o 6XSSRMQ SHRS®! Z KR DUH XQHP SB HG




3 LIRMRDIP

7R HP SRZ HUQHZ ® DUIYHG UHXIHH DQG
&$/'  &XWUD® DQG/ QI XMIFDD®

' lYHUH ZRP HQWWMURXIK YROQMU

HQJ DIJHP HQAFDSDAW EXI@IQ)  DQG
SHHUBIG VXSSRUN? KH SURWIPADIP HG \R
LQFUHDVH YROQMHUFDSDELDW UHGXFH
VRADAVROMRQ DQG HQKDQRH FRP P XQW
FROQHAIRQE! GHIYHUQ] D' LJMO

/ MDA SIRIDP \BIBUHG IRUZ RP HQ

$ PYMHY GHOQYHHG

0DUDP IVD\RXQJ) ZRP DQIWRP D
UHXJ HH EDANJ LRXQG Z KR UHFHQ® DUIYHG
10 $ X\VMDID DQG IV FXWHQ® HQURTIG DW
XQYHYAW ( DIHUR EX.G W@ JDIQ

H SHUHQFH  DQG FRQCHAWZ WY KHUQHZ
FRP P XQW VKH NRICHG \H %DED 0 D] DU
) RXQEDMRQY YROQMHUIQ) SIRILDP $VD
QHZ ® DUIYHG IHP DBI P LJIDQADQG\ RXQJ
SHYRQ 0 DUDP EHBQIV\R VHYHDR
\WH SURI LDP [ \BLI HWFRKRUV

0 DU DP Z DQMG\R FROUEX\M

P HDQQIIX@® \R\KH FRP P XQW EXW
OFNHG GFDCH SHUIHGFH SIRHWIRQDO
CHE RNV DQG FRAICHFH 1Q GDAQ)
JURXSV 0 HDQZ KI®! \WH RU DQVDMRQ Z DV
VHHNQ) FX@MD@® DSSURSUDM YROIQMHWY
R VXSSRUWH GHYHY R DQHZ ' LJMBO
/ MADR SURIWP IRUZRP HQu D NH

FRP SRQHOWR! \KLY JUDQAD DU DP ZDV
HOMXVIDVIFE EXWOHHGHG WDIQQ) DQG
RQIRQ) VXSSRUMR IXOQCKHUYROQMHU
URGI HIHAYHO

1 DP H FKDQIHG IRUSWYDR }

0 DYDP EHFDP H D YROQAMHUP HQRUIQ
WH' LJMIO MWDR SIRIWDP  UHFHIYIQ)
RQH RQ RCH VXSSRWADQG KDQGY RQ

H SHUHQFH \R IDALODW QI MIONGY
VHWRQV IRUZRP HQIWRP VP LOU

EDANJ URXQGV $V KHUIQYRGHP HQW
GHHSHHG WKH FRP SGWG \X R P DU

FDSDAW EXICIQ) WDIQQIV

. $FAGHONGR RXQHTY GHIHHGE
&DP &RQHAIRQ ) RAXVHGRQ
WDXP D DZ DUHGHW DPYH QAMQQ]
DQG UHHWDCSURFHWHY

. $PIYH,QFOMRQ & X@MDCHZ DUIHQHW
GHOHHGE : HBRP IQ) $ XD
' HYHBSHG WO \R FRQIGHQW®
CDYLI DM P XGEX@IUDCHQYLRGP HOW
DQG SURP RIM LOFOMYH HQI DI HP HQW

0 DU DP DOR \RRN SDUNQ FRP P XQW/

QHERINQ) HYHQN VXFK DV & RP P XQW
' IQQHY DQGOROQMY . HN
FHOEWDWRQYY HQI\KHQQ) KHUMAV Z WK
YROQMHY WBH  DQG SDUFISDQN

&KDQJ H VHHQ

0 DU DP KDV JURZ QIQR D FRQIGHQN
UHIDE®I BDGHUZ MIQ \WH YROQMHUNDP
6KHQRZ SO VDN UR®I LQ IDFLOBMLY

' MO DMDR VHWIRQY DQG LY SUHSDUQ)
\R FRRUECDM WH H SDQGHG SURJUDP

Z KIEK KDV UHFHQ® EHHQ IXQEHG IRU
DQRKHU P ROKV + HUFRP P XQEDURQ
DQG GDGHYKLS W KDYH P SIRYHG
VIQUEDQ® DQG VKH VHYHV DV D URGH

P RGHORUQHZ YROQAHWY



7KURXIK KHUMRXWH 0 DU DP KDV

. * DIQHG YDODE®! Z RIN UHDWG W@
IQFOAQ] @ MICDFIOIMRQ
FRP P XQEDIRQ DQGWDP FRRUECDIRQ

. YIOVAURQ) FRP P XQW DQG SHHU
UHOMRQUKLSV

., QFUHDVHG KHUVHD FRQIIGHGAH DQG VHQY H
R EHRQIIQ)

. 6XSSRUMG RKHUVRDWMG Z RP HOWR
IP SURYH WHUGL] MION@ DQG VRFIDO
FRQCHARQY

. 7TUDQUMRCHG [QR D BDGHYKLS LRGB!
FROUEXUQ) R \KH SURIDP [
VXBICDELONV

0 DU DP ¥ GHYHBSP HQNFBDLD LOMIDMY \WH
JUDQW RARRP HV

. QFUDVHG YROQMHUFDSDEIDW DQG
GDGHIKIS

. 5 HGXFHG VRADAVROMRQ DQG HKDQRHG
FRP P XQW FROQHARO

. * UHDWMUHQI DI HP HQNQ HEXFDIRQ DQG
FLYIE DRIYIMAV

. P SIRYHG Z RN VN@ DQG SDNZ D VR
YROQBUY HP SE& P HQW

. 6 WHQIWHQHG SIRIWDP VXXWBIQDELON DQG
H SDOVRQ

. ( P SRZHP HOWR BHXIHHDQG&S$/ '
Z RP HQ\MURXJ K SHHUBIG VXSSRWV



. &DH6WG ( @DEHW t ) IQAQ) YHBQIIQ) DQG

YXITICQY 6 NA WWURXIK / RFDOD REQMHUCY

- 2 UDQVIDMRQ - & DCEHWD (- QVILRQP HQM& HQRH
. DUHW WRXSV

o 6XSSRWMZ 3 HRS®! Z W GVDEIOINY DQG RUP HQBO
KHDEX FRQGMRQY

o BXSSRMZY : RPHQZKRH SHUHQFH RUDUH DWIMN
R H SHUIHGAQ) IVROMRQ RUGVAUP IQDVIRQ

o B6XSSRMI 3HRS®! Z KR DUH XQHP SB HG




3 LIRMRDIP

$VIMH BRIV SURVIPWZ H UFRIQY 16
\WH QHHG\R [P SURYH \WH DFFHVMELQW DQG
YIMEIDV R RAUYROQMHURSSRUNQUA

Z KIEK Z HH SUHVIRXVD FRP P XQEDIMG
IQRUP D® DQG IQFROMMMOE : HDOR
OFNHG D WHDP @HG Z D\ IRUSRIMQIDO
YROQAMAY @H ( @ DEHW \R XQEHWABQG
KRZ \R JHWOQYROHG)

( @ DEHW! 1V D XQLYHWIW AXGHQWZ KR 1AV
FRQCHAMG Z W WH & DQEHUID

( QVILRQP HQA&HQOMH B\ LI XOWD
GRSSIQ) RII IRRG VADSV \R \KH

* XQIDGHUD FRP P XQW FRP SRWKXE $V
D\ RXQ) SHYRQ @NQJ LQGHSHQAEHQA® DQG
DZD\ IURP IDP I® VXSSRUA( @ DEHW LV
SDWAR DNH FRKRWAZ HDIP \R UHDFKuU
FRP P XQW P HP EHY DAMN R VRFIDO
MROMRQ DQG SHRS®I BRNQ) \R EXIG
N DQG HQIDIH P RUH GHHSO Z W

FRP P XQW @H}

$ PAYIWHYV GHOYHUHG

$V SDUAR \KLY JUIDQADRAYW Z H
GHYHBSHG D QHZ Z HEVIWM DQG YROQMHU
FRP P XQEDURQ SOWRP \R P DNH IW
HDVIHUIRUSHRS®! R DFFHVW RSSRUMQUA
DQG IHHOFRQIGHQNAMSSIQ) IQR D
YROQM-UUR®G! 7ZRWBII P HP EHY DOR

XQGEHIRRN 9 REQMHU( WHQUIDO WDIQCQ]
R IP SURYH RXUIQMUCDCFDSDFW R

VXSSRUADQG HQI DIH YROQMAY
HIHAYHO }

1 DP H FKDQI HG IRUSUYDR }

( @ DEHW KDV H SUHMWHG QMG
GDUIQ) EINH UHSDILWURXIK RXU
5HA FOL SIRIUP DQG IV NHHQ W
LQFUHDVH KHULQYROHP HQAB KH
DWHQGHG D SURHVWIRQDOYROQMHU
SKRRVKRRVZ WK / LJKVEXE 6 \WAR
FHOEWDIY GFDOFRQUEXWRQY DQG
KHSILQ) KHUIHHOMHHQ DQG YDOHG + HU
IP DIH IV QRZ IHDWUHG LQ RXUGI MIO
P DWUD® DQG VRADCP HADu D

SRZ HUXAHQRIFHP HOAR KHUURBI 1Q
RXUFRP P XQW

&KDQIH VHHQ

6 .QFH \WH Z HEVMM OXQFK ( @ DEHW
KDV IRXQG IMHDVMHUR VHH Z KHUH VKH
IIW 1Q DQG LV SOQQAQ) \R DWQG
XSFRP IQ) 5 HA\ FBUY Z RIWKRSV + HU
VWRU KL K@ KW \KH HDUD QY R

IP SURYHG DFFHW FRQIGHQFH DQG
HQJ DIHP HQAKDWE H H SHPAR JURZ
IXUKHUDV \WH QHZ M VWP EHFRP HV
HAWIEQKHG }

7KL FDVH LGOIV RXUNA

RXWWRP HV' ICFUHDVHG FRP P XQW/
SDUFISDIRQ VARQI HUYRGQM-U
FDSDEIOW DQG D GHHSHUVHQWH R
FRQQHARQ IRUIQAYIGXDY @\H

( @ DEH Z KR DUH EHIIQQQ) \R VHH
\WHP VHOHV DV DRIYH DQG YDOBHG
FROUEX\RY \R GFDO/X\ABACDELDNV
HIRWV}



6 QDSVKRW RI_& DCEHUD (- QVILRCP HOW& HOWH Z HEVIVM




. &DVHBWG BKDHHt ) URP ) 10EQ) & ROHAIRQ W

& RQCHAI 2 \WWHU UHDALDP H XVHG Z W SHUP IW RQ

. 2 UDQVDUIRY 5HDG &KDQIH
. 7DUHW WRXSV

. BXSSRMQI <RXQJ SHRS®I R\ HDW/ZKR DWH
QAVHQIDIHG RUDNMMNR GVHQIDIIQ) [WRP
HGXFDMRQ

- 6XSSRMZ 3 HRS®! Z W QVDEIONN DQG RUP HQEO
KHDOK FRQGMRQY

> BXSSRMQY : RPHQZKRH SHUHQFH RUDUH DWIMN
R H SHUHCAQ) IVROMRQ RUGVAUP [QDVRQ

o B6XSSRMI 3 HRS®! Z KR DUH XQHP SB HG

~



3 LIRMRDIP

7KHDP R\WH , $P * 5( $7 / HDGHYKIS
SWRIWP VW HP SRZHUGWHQI DIHG
\ RXW WURXI K YREQMHUGIG P HORUCQ)

EX@IQ) OH W@ UMIHFH DQG
FRP P XQW HQJ DIHP HOAR P SBP HQW
B WP VRADMDG HRQRP IE
SDUFSDIRQ}

$ PYMHY GHOQYHHG

6 KDUHH D SDWRQDWM QI ®1 P RKHUR

NGV DQG FRP P XQW P HP EHU DIWQGHG
RXUYRGQMHUMDIQQ] Z RUWKRS DV SDUW

R \WH 9 REQMHUMDIQQ) SIRIDP 6 KH
EHBQIV \R P X@5®! REMPIYH FRKRUV
VXSSRUMG B\ \WH JUDQNSDUEXDUD

Z RP HQ Z KR KDYH H SHUHQFHG IVROMRQ
P HQBOKHDK. XQHP SB\ HG DQG LV QRZ
VHHNQ \R UH HQIDIH Z W \WH
FRP P XQW}

6 KDUQHH DIWQGEHG RXUIQMDPYH
YROQM-HUMDIQQ) VMWMRQY Z KIFK
IRFXVHG RQP HORUQ)  FXGMUDADQG
QYHWW UVSROUYHQHW HP EUDAIQY

P HQBCKHDAK DQG Z HBHQ)  DFFIGHQEO
W@ WDIQQ) DQG BDGHIKIS DQG
JRYHUDGFH 7 KHVH Z ROWKRSV LQVSILHG
KHUDQG J DYH KHUWH FRQILGHQFH DQG
\RRY \R FUDWM VRP HKIQ) P HDQQJIXO

' XUQ) RH R \WH VHWIRQV 6 KDUQHH

Z DV IQVSIUHG \R VABUAD ¢ DUHQAE RQQHFW
3 URIWDP r \WDWZ RX@ EUQJ DP L0V

\RI HWHUWURXJ K SHHUVXSSRUMKDUHG

QHGH SHUIHQRH DQG FRP P XQW
DR

}

( FRXIDIHGE WH VXSSRUYH

HQYLLRQP HOWVKH UHDFKHG RXVWR RXU
WDP  DIMUWH VHVWIRQ\R H SUHW KHU
GHVILH VR EUQ) WKLY YIMRQ\R @H

&KDQJ H VHHQ

6 KDUQHH FDP H 1QR \WH SIRIWDP VHHNQJ
FRQQHARQ DQG ALHAIRQ 6 KH Z DV
GHHSO FRP P WG \R KHSIQI KHUNGY
DQG RNHUSDUHQW 1Q KHUBFDADUWHD EXW
OF\HG WH FRQIGHFH W@ DQG
SOWRP \R \MUD KHUIGHDV LOR DRIRQ

7 KHUH Z DV D FODUQHHG \R EXI@ KHU
FDSDFIW DQG BDGHYKLS SRMQIDODQG\R
SURVIGH IQFOMYH DFFHWWIEG! VSDFHV IRU
YROQMHY @H KHIWR JURZ DQG BDG}

6 .OFH DIWIQAQ) \WHWDIQQ) 6 KDUQHH
KDV AMSSHG IRZ DU DV D YROQAMHU
GDGHUZ WIQ RXURW DQVDMRQ 6 KH LV
FXUMHQ® Z RINQJ Z WY RXUMWDP \R FR
GHVLIQ DQG OXQRK \WH g DP 1© & RQQHFW
6 HEHVF IQUDWYH Z KIEK Z L@FH RIHHG
XQGHUWH 5 HDG & KDQIH EDQQHU+HU
VRN KDV DOHDG. IQVSILHG RKHU
YROQMY \R H SBRUH BDCHYAKLS URBNV
DQG EHOHYH 1Q WHURZ Q SRMQIDO

6 KDUQHHY FRQIGHQFH SXUSRWH DQG
HQJ DI HP HONKDYH JURZ QW QUIEDQ®
DQG VKH QRZ VHUYHV DV D URBI P RGHARU
RWHUFRP P XQW P HP EHY \MURXJK RXU
RU DQVDMRQ DV \KH ) DP 1® & RQQHFW
3WRIDP &RREDRU



7KH VXFFHW RN RXUSWRIWDP 1Q DFKIHYIQ) \WH
DERYH RXWFRP HV Z DV HYIGHQARURXI K GLHFW
IHHGEDAN IURP \H SDUIFISDON \WH JUH-DW
FKDQIHV Z H REVHYHG DQG\BIQJ LE®!

FRP P XQW P SDPW  H GHIYHUHG VHYHDO
SRZ HUXOLQMDPRYH WDIQQ) Z RIWKRSY WDW
ERRVMG \WH FDSDELOM R RXUYRGQMAY
DQG B 9ROQAMHY J DIGHG SUDRWFDO/ MY
FRQIGHFH DQG IQAIKWOR Z RINQJ Z W
YXQHIDEG! JURXSV 6 RP H UHSRUAMG \WDVIRH
WDIQQ) Z DV @H FKDQIIQ) Z W VHYHIDOQRZ
HQURGY (Q IRUP DOHGXFDMRQ WYGEHY DWDIH
16: VXFK DVFRP P XQW VHYIEHV \ RXK
ZRWN DQGFRXQMH@) GSEP DV \KHH

GHP RQADWMV LQFWHDVHG HQJ DI HP HOAQ
WDIQQ) DQG Z RN BHDAGHW }

6 KDUHHY IRXUH. GHP ROMDMY DD QP HQW
Z N \WH JUDQEY RXVFRP HV + HUSDUIF SDVRQ
KDV LQPUHDVHG YROQAMHUFDSDELDY VSDUNHG
VRADCDQG FLYIE SDUFASDMRY DQG UHGXF 16
SHYRQDAVROMRQ 7KLY DOR GUHA® VXSSRUIV
IP SIRYHG Z HBHQ)  WNOGHYHBSP HOVDQG
FRQQUHAIRQV \R FRP P XQWV VHERV 7KLY
FDVHWYG HP SRZHY HYHY @D SHRS®BI\R
EHFRP H FKDQIHP DNHWY IQ\WHUFRP P XQWHV



. &DHEWGE 6WHQIWHQQ) 9 RIQM-U

& RQICHAH DQG ( QIDIHP HQV

. 2 UDQVDIRQ 7DVP DQADQ$WRADIRQR! 6 \BAM

6 FKRRC? U DQVDMRQY 7$662

. 7DUHY WRXSV

o 6XSSRMI SHRS®! Z W GVDEIDINY DQG RU
P HQICKHDEK FRQAMRQY

o B6XSSRMI ZRP HQZ KR H SHUHQFH RUDWH
DWANR H SHUIHQAQ) IVROMRQ RU
QVFUP ICDWRQ

o 6XSSRMDI SHRS®I Z KR DUH XQHP SB HG

ot




3 LIRMRDIP

$FURW 7DVP DQD 6 FKRRCH WRADURQ
&RP P WV DUH FHQADOR VKDSIQJ \WH
FXGMUH R SXEQF VFKRRY' 7 KHVH
YROQMHUWXQJIWRXSV P DEHXS R
SDUHQN FDUHY DQG FRP P XQW

P HP EHY RWQRSHIDM Z W @ WG
UHVRXUFHV DQG VXSSRUWAS HFRIQMIQJ \KLY
7DVP DQDQ$WRADIRQ R 6 \B\WM 6 FKRRO
2 UDQVDIRQY 7$662 VHWRXVWR

HP SRZ HUWHVH cDFFIGHQI® YROQMHU
P DQDUHY B\ VAHQI\WHQQ) HQI DIHP HQW
DQG EXIIQ) FRAIIGHQRH }

7KHDIP Z DV \R SURYICH SIDPWFDORRY
LQFOMYH DM LHV DQG VXSSRUYH
UHVRXUFHV \R KHS YROQMHLY QDYLI DM
FRP SIOGFH LQVSILH IQROHP HONDQG
IRWMUP HDQIQ) IXCFRQUEXURQY * XIGHG
B\ WH UH UHVKHG 1 DURQDGE \BQGDLEY IRU
9RGQMHU, QrROHP HOAN7$662 FROUXGMG
Z 1GHO \R HQVXUH WH UHVX@ UBHVRXUFHV
UH GFWG WH UHDODH FKD@QI HV DQG
WHQI WV Rl VFKRROEDVHG YROQMHUQ)
DFURW XUEDQ XUDODQG UHJIRQDO

FRP P XQU¥V}

$ PYMHY GHQYHHG

7$662 GHYHBSHG \WH 6 FKRRGE WRFIDIRQ
9ROQMHU( QI DIHP HOWE HVRXUFH * XIGH
VKDSHGE\ H \MQUYH FRP P XQW
FROUXGBMRQ [QFBAQ) Z RINQJ JURXSV
VXUH V SKRQH FD@ P H-MGY
REVHUYDURQY DQG LQIRUP DOFKDW }

" HYHBSP HOAR WKLY UHVRXUFH IRFXVHG RQ

}

., QFOMYH SIDPWFHY HQUXUQ) HYHY RCH
IHHY Z HBRP H \R SDUFASDM,

. ) ®f [EGI DSSIRDFKHV WHFRIQMIQ) CRW
DOFRQNEXURQY GRN WH \DP Hy

. &®DUIXICDGFH RQ FRP SIDQFH DQG
&KIT DQG<RX\K 6 DIHW GU IMDMRQY

. " LYHWH YROQMHUIQ) RBV EH RQG
WDGMRCDCFRP P WH SRVMRQV

. ) RAMUQ) VRADCFRQQHAIRQ DQG
ZHEBHQ) WURXIK YROQMHUQ)}

. ' HP RQAMDWY) KRZ YROQMHUIQ)
IP SDRW \IH VFKRRODQG YROQMHY
\KHP VHOHV}

. 6 XFFHWIRQ SDQQQI \R HQUXUH
FRQIEXIW DQG VXVRACDELDIV

7KH JXIGH Z DV GMIQHG \R EH Z DUP
DFFHVME®! DQG U RQ 1UH \BIBUHG \R \WH
QHG H SHIHQFHV R YROQMHY 7KH
UHVRXURH NVWZ DV GMUEX\MG DFURW DO
7DVP DQIDQ SXEQF VFKRRY' VXSSRUMG E)

RQIEH LQRUP DURQ VHWIRQY DQG IQ SHVRQ
&CMMUL HEZRINO HHMQJIV }

&RYHUSDIH R JXICH
7$662 6 FKRRGE WRFAIDIRQ 9 REQMHU( Q) DI HP HOND HVRXUFRH * XIGH




6 CDSWKRWR! ) DFHERRN SRWIR SURP R \WH 6 FKRRGS WRADMRO 9 REQMHU( Q1 DI HP HOMNS HVRXUFH * XIGH

&KDQJ H VHHO

7KH JXIGH KDV DOHDG. P DGHD

W QUEDQAP SDPWO ROIQMHLY UHSRUV
IQFUHDVHG FRQIGHQRH  FDSDEIOW FODUHU
SDWZ D, VR HQJ DI HP HQADQG ARQI HU
FRP P XQW FRQQHAIRQY ( YHQ EHIRUH LW
RIEIDAHBDVH \WH UHVRXUH SURP SWG
UH GFIRQ DQG FROMGHIMRQR QHZ ZD\V
WR FRONEX\WM }

. H RX\RRP HV IQFOGH [P SIRYHG
YREQMHUUHWQIRQ DQG SDUFSDIRQ

XSW@ DQG Z HBHQI EHQHIW IRU
FRP P WH P HP EHY DQG YROIQMHLY DQG

USS®I HIHFW UHDRKIQ) \WH \IUJ HWI URXSV }

© M 6\B\M 6 FKRRY 1Q7DVP DQD
HDFK WSIFD® KRAMQ t  FRP P WH
PHPEHWDQGXS\R  DGEAMRQDO
YROQMHY DQQXD® \KH WDFK LV
VXEVBQIDO

-XO D&RP P WH &KDIUILRP D

UHI IRQDOVFKRRO SUDIVHG \WH J XIGHY
FOUMW DQG UHBYDGFH + HUFRP P LWWH
\VIZ P P HADW [P SIRYHP HQW [Q

Z HBRP 1QJ DQG UABIQQ) YROQMHY
BKHWKDUHG g 2: 7KLV GREXP HOMWY
DP D] lQJf D Z RQGHUXAMVRXUFHT



$ NH GMWRQGDUHG Z DV \WH P SRUBGF H
R P HAMQ YROQMAY Z KHH \WH DUH
7$662 DCDSWG W HQI DI HP HQNARDMI\
\R LQFOIGH TXIEN FKDW DQG IQRWP DO

P HAQIV UBAVSHAY YROQMHYHIP H DQG
FDSDRW 7KLV |®f LEGI DSSURDFK SURYHG
HWHQIDAQ FUDUQ) D UHVRXUFH \WDWRKO
UHVRCDWMV

7KLY IQUWWYH GHP ROMDWMY \WWH SRZ HURI

FRP P XQW FRQUXARMRQ FRP EICHG Z W
SUDRFDOVXSSRW, W D P RGHWA UIDQW

7$662 GHIYHUWHG D KUK [P SDRWIXICH

\KDWRAMY IQFOMRQ HP SRZ HIP HQVDQG
QY WP HQIDIHP HOA7 KLY LQWDIWH VHV
D SRZ HUXCBUHFHGHQWKRZ IQ) KRZ \P DO

FRP P XQW RU DQVDMRQY FDQ FUHDWM
Z1GHVSUHDG FKDQIH






